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Methodology 

The goal of this market study is to provide the latest overview of the potential of Indonesia’s 

aviation industry. This desk research highlights the opportunities for European companies 

and contains the industry characteristics such as market size, growth potential, the structure 

of the market, key stakeholders and major providers, future trends, regulations, and 

challenges. 

While preparing this report, EIBN made use of a variety of literature, data sources, and 

methods. General information about the aviation industry was gathered from publicly 

available sources: news articles, official company websites, publications (e.g., the Statistics 

Indonesia, Ministry of Transportation, and AirNav). In addition, we have also interviewed 

industrial experts thanks to our networks. 

Mostly we made use the most recent data we could find and use such in our tables and 

figures. Nevertheless, where the latest official data was not accessible, we reverted to the 

latest data on hand, plus also used forecast data as estimations for future years. Sources are 

also mentioned to provide insight as from where the data was retrieved. 
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Executive Summary 

The rise of the commercial aviation business in Indonesia the past 5 years is truly 
remarkable. The largest archipelagic country in the world is such an attractive market for air 
transportation industries to connect 17,501 islands and to facilitate the mobility of over 250 
million people around the region. One example of success is Susi Air founded in 2007. Few 
realise how rapid its development has been over the past decade, its fleet now consisting of 
50 aircraft including 32 Cessna Grand Caravan C208B and 9 Piaggio P180 Avanti II.  
 
What is perhaps most interesting is that outside of Indonesia there is generally little 
awareness of the impressive growth of Lion Air, for instance, a budget Indonesian operation 
that flies predominantly in and around Southeast Asia. As of May 2017, it had 443 aircraft on 
order, to add to its current 113-strong fleet. For comparison, the world’s largest airline, 
American Airlines, has just 285 on order. This is already a huge aircraft order, but follows the 
trend we’ve seen in other emerging markets over the last few years, the carrier seeking to 
ensure they have capacity coming into the market to accommodate even further growth. 
 
In remote corners of the country, there are even more carriers that are classified as 
commuters but are less known by public nationally or internationally. Only a few people 
realise that the potential for air traffic in Indonesia today is truly incredible. The strength of 
the Indonesian aviation business can be seen from the increasing number of commercial 
aircraft fleets, passengers, airports, and routes, plus international recognition given to the 
airlines, be it for their services, safety or standard compliance. Not to forgotten either is the 
rise of Indonesia’s aircraft manufacturing industry with PTDI and RAI. This all indicates how 
the Indonesian skies have great financial potential.  
 
All of this has resulted in the creation of a huge demand of new human resources in the field 
of aviation. These include pilots, flight attendants, mechanical staff, suppliers of spare parts, 
reservation staff, ticketing staff, and employees at airports throughout Indonesia. 
Subsequently, this creates opportunities in the education sector specifically to produce local 
personnel with the required skills. 
 
Considering the efforts made by the government in infrastructure development, it is good to 
note that the outlook of this industry is indeed promising. The construction of large new 
airports such as New Yogyakarta International Airport (NYIA) in Jogjakarta Kulonprogo, 
comprehensive aero-space parks such as at Kertajati Majalengka Anggarat and North Bali 
airport in Buleleng are just some of the examples. 
 
Although the aviation business in Indonesia is growing very fast, it is not without its 
constraints. There are still many tasks yet to be carried out by the country’s authorities, for 
example, operating hours at airports outside of Java are still very limited, almost all of them 
incapable of accommodating night flights. This is due to such classic problems as lack of 
available human resources, and minimal airport facilities like the Landing System 
Instrumentation so essential for night flights at airports. Thus the government still faces a 
major task to optimise the potential market for the aviation business in Indonesia. 
 
In brief, Indonesia’s aviation industry is encouraging considering overall consumer trend 
complemented by the government commitment. However, challenges still remain. 

http://www.eibn.org/
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1. Introduction 

1.1. Domestic Market 

The aviation sector in Indonesia has a bright future with great market potential. With 
population of over 250 million people, 70% of whom are of the working-age group, Indonesia 
is the fourth most populous nation in the world after China, India and the USA. It is also the 
largest market in Southeast Asia with its population accounting for 40% of the 625 million 
combined population of all ASEAN countries.  

 
Being an archipelago comprising over 17,504 islands and still currently undergoing 
improvement of land/air-based transport infrastructure, air travel is essential for the mobility 
of people and goods within Indonesia. Additionally, the Ministry of Transportation prioritizes 
infrastructure development programmes, especially accessibility of intra-airports that support 
the tourism sector. Also, as flight prices become more competitive and the medium-class 
economy (whom is the country majority group) keeps growing, more and more people 
choose air transportation as the preferred way to move around their country. 

 
Indonesia annual scheduled domestic passenger traffic and year-over-year growth 

 

 
Figure 1: Domestic Passenger Growth in Indonesia 

Source: CAPA – Centre for Aviation 2018 

 
As Figure 1 clearly shows, the industry has been living up to its huge potential. Just 
considering the timespan between 2005 and 2017, the number of commercial airlines 
passengers has grown by around 300%.1 This claim is also supported by a recently updated 
forecast from the International Air Transport Association (IATA).  

 

1 Indonesia domestic airline market: rapid growth, rivalry intensifies. CAPA. Available at 
https://centreforaviation.com/analysis/reports/indonesia-domestic-airline-market-rapid-
growth-rivalry-intensifies-410650  
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Source: International Air Transport Association (IATA) 2018 

 
According to this report, Indonesia is forecast to become number four in the world’s largest 
domestic market for air travel by 2036 with an additional 235 million passengers per year in 
comparison to 2016. A total of 355 million passengers are expected to fly annually in the next 
20 years, meaning Indonesia will serve three times the number of domestic passengers it did 
in 2016. 2 This national performance is only bettered by China, US and India.  
 

As these figure show, Indonesia will be among the top elites in the aviation market 
leapfrogging such current big names as UK, Japan, Spain, Germany, Turkey, Thailand, 
France and Italy. Indeed, the five fastest-growing markets in terms of annual additional 
passengers in 2036 compared to 2016 will be: 
 

1. China (921 million new passengers for a total of 1.5 billion) 
2. US (401 million new passengers for a total of 1.1 billion) 
3. India (337 million new passengers for a total of 478 million) 
4. Indonesia (235 million new passengers for a total of 355 million) 

5. Turkey (119 million new passengers for a total of 196 million). 
 

2 2036 Forecast, IATA Press Release No 55, 24 October 2017. Available at 
https://www.iata.org/pressroom/pr/Pages/2017-10-24-01.aspx 

Figure 2: Major Domestic Aviation Market1 

Figure 2: Airlines Domestic Markets 
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1.2. International flights 

It is not only domestic passengers, of course, for the number of international passengers has 
been growing too. According to the Indonesia DGAC data, Indonesia's international market 
grew by 12% in 2017 and has grown by 28% since 2013. Likewise, according to the 
Transportation Ministry and Statistics Indonesia, the airlines’ international market is 
predicted to continue to increase in 2018, with traffic growth rate — Compound Annual 
Growth Rate (CAGR) 2016 to 2018 — of 12.1% for the international market. 
 
Tourism has been the main growth driver as visitor numbers to Indonesia have increased by 
49% over the past four years, including an increase of 21% in 2017.  3 Bali is still the most 
popular destination and accounts for about one third of Indonesia's international market. 
Meanwhile, China has become Indonesia's largest source market driving rapid growth in the 
Bali-China market. 
 

 
Annual visitor numbers to Indonesia and year-over-year growth: 2008 to 2017 

 
Figure 3: Visitors to Indonesia Growth 

Source: CAPA – Centre for Aviation 2018 

 
Even though, domestic air travel dominates the Indonesian market, accounting for nearly 
75% of total passenger traffic, international operations are gaining steam, driven by rapid 
inbound growth. Airline companies in Indonesia increased their international passenger 
traffic by 20% in 2017, outpacing a domestic growth of 8%. Indonesian airlines flew more 
than 12 million scheduled international passengers in 2017 and Indonesian airports handled 
more than 34 million international passengers.  
 

3 Indonesia: International Aviation - Rapid growth and strong competition. CAPA, 8 June 
2018. Available at https://centreforaviation.com/analysis/reports/indonesia-international-
aviation-rapid-growth-and-strong-competition-410927 
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In terms of market share, Indonesian carriers have been improving their international 
serviceability, but foreign airlines are still a dominant force. Foreign-owned airlines account 
for over 60% of international traffic, although Indonesian airlines (40% market share) have 
been gaining market share and are keen to close the gap. They were able to increase their 
international traffic driven by rapid growth at the Lion and Garuda groups. Total international 
passenger traffic for Indonesian airlines only has more than quadrupled since 2006, reaching 
a record 12.5 million passengers in 2017. 
 
The international flight Jakarta – Singapore was Asia’s second busiest international air route 
after Hong Kong – Taipei in 2015. Passenger numbers for this route is growing fast, and 
along with the Jakarta — Kuala Lumpur route, these routes are ranked among the top ten of 
world's busiest international air routes in 2018. 
 

1.3. Air Safety Factor 

One thing that needs to be afforded even greater care, especially with the rapid growth of 
the aviation business in Indonesia, is the element of safety. Despite the prosperous growth 
of the market, there was a lack of development of facilities for the main and supporting 
infrastructure that meets international standards (ICAO standard).4 For example, airports in 
cities of Kalimantan, Sulawesi, and Papua where there were quite a number of operators 
and some pilot school trainers have had fatal accidents in the past.  
 
The government knew it should improve, and did deliver. At World Indonesian Air Safety 
2017 event, Indonesia achieved satisfying feedback from ICAO and FAA with the 1st FAA 
ranking and an 81.5 score from ICAO for flight safety. Nevertheless, some areas of 
homework still exist, for which solutions are urgently sought. These include lack of flight 
services, heavy congestion at Jakarta’s Soekarno-Hatta airport and unemployment of pilots 
who have just finished flight school (in Indonesia commonly called AB-initio pilots).  
 

1.4. Exports and Imports 

 
While export activities for this industry are zero, the import sector has shown dynamic 

numbers throughout the years. 5 According to a report from the Ministry of Trade of 
Indonesia, imports of parts of airplanes or helicopters (specifically HS Code 880330) have 
been decreasing since 2013. 
 

Table 1: Indonesia Import Growth for HS Code 880330 

(Value: Million US$) 

HS 
Code 

Description 2013 2014 2015 2016 2017 
2018 

Jan-Jun 

880330 
PARTS OF AIRPLANES OR 

HELICOPTERS, NESOI 
1,343.3 1,059.8 506.5 459.6 597.6 303.9 

Source: The Ministry of Trade of Indonesia 2018 
 

 

4 Prospek Bisnis Penerbangan 2018 Indonesia Masih Cerah. Airmagz, 14 Jan 2018. 
Available at https://www.airmagz.com/19335/prospek-bisnis-penerbangan-2018-indonesia-
masih-cerah.html 
5 Perkembangan Impor Menurut HS 6 Digit Periode: 2013-2018. Ministry of Trade of the 
Republic of Indonesia, 12 Sep 2018. Available at http://www.kemendag.go.id/id/economic-
profile/indonesia-export-import/import-growth-hs-6-digits 

http://www.eibn.org/
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Meanwhile, according to U.S. Commercial Service data as shown in Table 2 below, total 

imports for the whole aviation sector have increased by value during 2015-2017. 6 This can 
be due to increasing price or increasing quantity. Imports from U.S. alone consisted of 30% of 
total imports in 2015, and increased to 32% in 2016, remaining at that level in 2017 and 
2018. This shows that, from 2015 until today, the imports related to aviation industry in 
Indonesia has stabilised in terms of percentage with US partners.  
 
The fact that local production has almost doubled between 2015 and 2017 plus export 
values are increasing show that there are good opportunities for investment in this still 
growing sector. 
 

Table 2: Indonesia’s Aviation Imports Overview (in USD Million) 

2015 2016    2017 2018 (est) 

Total Market 
Size 

887 1,070 1,177 N/A 

Total Local 
Production 

260 440 484 N/A 

Total Exports 158 174 192 211 

Total Imports 785 804 885 973 

Imports from 
The U.S. 237 261 287 315 

Source: The US Department of Commerce 2017 

 

1.5. Southeast Asia Open Sky 

Since the beginning of 2016, Indonesia agreed to participate in the ASEAN Single Aviation 
Market (ASEAN-SAM), also known as ASEAN Open Sky Agreement. It is the region's major 
aviation policy geared towards the sky unification for any kind of non-military flights among 
countries in Southeast Asia beginning January 2016 7.  

 

By realising this, member countries expect to have better connectivity and this will help 
increase the number of tourists across the Southeast Asian region, as well as facilitate better 
trade, investment and service flows among them.  

 

Not all Indonesian airports are participating, however. According to Presidential Regulation 
No. 12/2016, there are only five designated Indonesian airports that can be accessed 
through this policy namely, as follows;  

1. Soekarno-Hatta International Airport (near Jakarta) 

2. Kualanamu International Airport (North Sumatra) 

3. Juanda International Airport (East Java) 

4. Ngurah Rai International Airport (Bali)  

5. Sultan Hasanuddin International Airport (South Sulawesi) 
 

6 Indonesia – Aviation. The International Trade Administration (ITA), U.S. Department of 
Commerce. 8 Nov 2017 Available at: https://www.export.gov/article?id=Indonesia-Aviation 
7 Indonesia-Investments. Indonesia Confirms Participation in ASEAN Open Sky Agreement. 
18 April 2016. Available at: http://www.indonesia-investments.com/news/todays- 
headlines/indonesia-confirms-participation-in-asean-open-sky-agreement/item6727 
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As a result of the ASEAN Open Sky agreement, competition between the airlines in ASEAN 
will be more open for the regional players as it is equivalently fiercer for state-owned 
enterprises. For certain companies with similar strategies, there is a high probability that 
there will be an intense tariff war between airlines that will benefit customers. Those who are 
capable of providing better service will gain market share. To the contrary, meanwhile, 
airlines that are less attractive will be left behind by the market. 

 

 
Figure 4: 2018 ASEAN Member Countries 

The ASEAN single aviation market policy will supersede existing unilateral, bilateral and 
multilateral air services agreements between member states, which are inconsistent in their 
provision. 

 

Possible Disadvantages 

On the other hand, the ASEAN Open Sky policy does not actually guarantee that more 
international tourists will come to Indonesia (hence improve the number of visitors spending 
money within the country). Instead, seeing the current trend, it is estimated there will be 
more locals going abroad for a holiday rather than domestically thus creating a money 
outflow from the country. Participation in the deal can, therefore, be counterproductive to 
Indonesia if this possible situation hold true.  

 

Even if it means more international visitors, the worst possible outcome from this air 
liberalisation for Indonesia is for its national carriers. According to then Garuda Indonesia 
Executive Vice President for Sales and Marketing, Erik Meijer, Indonesia is in a weak 
position with 29 international airports, the highest among ASEAN countries. This situation 
can end up with Indonesia only being a market for other ASEAN countries rather than a 
player. 

 

Even by restricting entry to only 5 airports in the agreement, it is still a major challenge. 
Singapore Airlines, for example, can access 5 international airports in Indonesia, whereas 
Indonesian airlines are only allowed to fly to just the one airport in Singapore. The same 
applies to airlines from other ASEAN countries. 
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1.6. Infrastructure Expansion 

There is an ever-growing need for new or extended runways and terminals to accommodate 
the growth in passenger numbers in Indonesia. The country largest and busiest airport, 
Jakarta Soekarno-Hatta International Airport, for example, is enjoying increasing passenger 
traffic as well as flights. However, it has exceeded its ideal capacity, recording 63 million 
passengers in 2017, which is above the airport’s ideal capacity of 60 million. 
 

Although the new Terminal 3 has been operational since in June 2017, augmenting annual 
airport capacity by 12.5 million, the growth of passenger traffic both international and 
domestic has been faster than the capacity expansion of the airport. At the current rate, the 
existing capacity of the airport is predicted to reach its maximum capability within the next 7 
to 8 years. Thus it is set to increase handling capacity from the current 63 million 
passengers annually to 100 million by 2025 by developing Terminal 4 starting by the end of 

2019 8.  

 
The IDR 2.6 trillion (USD189 million) infrastructure upgrade would see an increase in 
movements from 81 to 114 per hour. The current Indonesian Minister for Transportation, 
Budi Karya Sumadi said, that improvement to reach the target would be facilitated by a new 
runway and accompanying taxiway.  
 
PT Angkasa Pura II president director Muhammad Awaluddin expects the new runway to be 
ready for operation in July 2019, while confirming work on the taxiway commenced in Dec-
2017 and is 10% completed.  

 

Soekarno-Hatta Airport Annual Traffic 2008-2017 9 

 
Figure 5: Soekarno-Hatta Airport Annual Traffic 2008-2017.  

Source: CAPA – Centre for Aviation 2018 
 

8 AP II Immediately Build Terminal Four, With Capacity 100 Million Passengers. 
Industry.co.id. Available at: http://en.industry.co.id/read/4969/ap-ii-immediately-build-
terminal-four-with-capacity-100-million-passengers  
9 Airport Insight: Jakarta Soekarno-Hatta International Airport. The Blue Swan Daily. 
Available at: https://blueswandaily.com/airport-insight-jakarta-soekarno-hatta-international-
airport/ 

http://www.eibn.org/
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Updates on the other planned airport expansions in Indonesia include, the following: 
 

Table 3: Airport Renovations for Infrastructure Development Planning in Indonesia 

Field Total 
Investment (in 
million USD) 

Status  Remarks 

Komodo 
Airport, 
Labuan Bajo 

200 

Market 
sounding 
as per 8 
Sept 2018 

Construction, operation and 
maintenance of expanded airport 
facilities e.g. apron, runway, building. 

Karawang 
Airport, West 
Java 

1,500 to 2,000 
(estimated) 

Postponed 

Previously expected to operate by 
2020, but currently shelved as the 
proposed site is part of a conserved 
forest. 

North Bali Intl. 
Airport (BIBU) 

2 
Completion 
expected by 31 
Dec 2019. 

Located in Buleleng consists of 30 
buildings within area 230,000 m

2
 and 2 

runways with length 4,100 m 
Kulonprogo 
Airport, 
Yogyakarta 

500 
Completion 
expected by 31 
Jan 2019. 

New airport is to tackle the over-capacity 
problem at the existing Yogyakarta 
Airport. 

Source: Multiple Sources 2018 
 

Besides the development to support existing airports in the region, Indonesia’s government 
is also focusing on developing airports in brand new locations. According to Director General 
of Civil Aviation Agus Santoso, airports under construction have several functions. "Some of 
are for tourism, industry and national security, and humanitarian needs. From 2014 until 
2017, there have been 7 new airports built in Indonesia. The construction is part of the 
government programme to build 15 airports by 2019. Table 4 lists their functions: 

Table 4: New Airports Development 

No Airport Name Location 
Main 

Function 

Development 

Starts Ends 

1. Muara Teweh Airport North Barito, Central Kalimantan Industry 2010 2018 

2. Miangas Airport Talaud, North Sulawesi Security 2012 2019 

3. Kertajati Airport Majalengka, West Java Industry 2013 2018 

4. Morowali Airport Marowali, South Sulawesi Industry 2014 2017 

5. Namniwel Airport Buru, Maluku Security 2014 2017 

6. Werur Airport Tambaru, West Papua Tourism 2014 2017 

7. Koroway Batu Airport  Boven Digoel, Papua Industry 2014 2017 

8. Letung  Airport Anambas, Riau Islands Tourism 2014 2017 

9. Tebelian Airport Sintang, West Kalimantan Industry 2014 2017 

10. Maratua Berau Airport Derawan, East Kalimantan Tourism 2014 2017 

11. New Samarinda Airport Samarinda, East Kalimantan Tourism 2014 2018 

12. Pantar Airport Alor, East Nusa Tenggara Tourism 2014 2018 

13. Siau Airport Sitaro, North Sulawesi Security 2014 2019 

14. Tambelan Airport Bintan, Riau Islands Industry 2014 2019 

15. Buntu Kunik Airport Toraja, South sulawesi Industry 2014 2020 

Source: Maria Infiniferro 2018 
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2. Airlines 

2.1. Competition Overview 

The domestic market today is dominated by two Indonesian airline groups, Garuda group 

(33%) and Lion group (51%). 10 Lion is a clear market leader and its share of Indonesia’s 
scheduled flights exceeded half of the entire market for the first time in 2017. Garuda’s share 
has slipped over the last decade as Lion has expanded, but Garuda was able to regain 
market share during the first half of this decade due partially to consolidation as several 
smaller airlines ceased operations. Garuda captured a 33% share of the Indonesian 
domestic market in 2017, a fall from 38% in 2015, but still significantly higher than its 19% in 
2010. Table 5 shows how the domestic market share of Indonesian sky transportation is 
shared among the business players: 

Table 5: Domestic Market Share by Airlines (% of passengers carried) 

 
Source: CAPA – Centre for Aviation 2018 

Meanwhile, based on the fleet size alone, Garuda Indonesia tops of the list followed by Lion 
Air. Susi Air, however, is surprisingly ranked 6th among the others. Table 6 lists Indonesian 
airline groups ranked by fleet size:  

Table 6: Indonesian Airlines Fleets Rank as per 18 Jan 2018 

Rank Airline 
Number 

of  Airplanes 
Rank Airline 

Number 

of  Airplanes 

1 Garuda Indonesia 144 6 Susi Air 50 

2 Lion Air 114 7 Sriwijaya 46 

3 Wings Air 59 8 AirAsia 27 

4 Citilink 58 9 Express Air 14 

5 Batik Air 55 Source : Multiple Sources 2018 

 

10 Indonesia domestic airline market: rapid growth, rivalry intensifies. CAPA. 30 Apr 2018. 
Available at: https://centreforaviation.com/analysis/reports/indonesia-domestic-airline-
market-rapid-growth-rivalry-intensifies-410650  
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Garuda Group and Lion Groups in particular are very keen on expanding. While Garuda has 
planned to rejuvenate its fleet by adding up to 250 aircraft by 2025, Lion Group has an 
ambitious target to order 1,000 aircraft by 2027 for operations in the Asia Pacific region. 
Among the national carriers, Garuda Indonesia and Indonesia AirAsia are still the leaders in 
international flight market of the country. The two carriers accounted for 39% and 26%, 
respectively, of all international passenger traffic in 2017. 12 Passenger and international 
market share of national airlines (excluding foreign airlines) in 2017 are shown in Table 7: 
 

Table 7: International Flights Market Share among Indonesian Airlines 

Rank Airline Passengers Market Share 

1 Garuda Indonesia 4,833,194 39% 

2 Indonesia AirAsia  3,273,758 26% 

3 Lion Air 2,234,970  18% 

4 Indonesia AirAsia X 1,256,037 10% 

5 Batik Air 499,012 4% 

6 Sriwijaya Air 283,936 2% 

7 Citilink 45,586 0. % 

8 Xpress Air 42,327 0. % 

9 NAM Air 25,622 0. % 
Source: Berita Trans 2018 

In regard to international flights, EU has just recently removed all the Indonesian Carriers 
from its Airline Blacklist. Thanks to sufficient improvements from each airline to raise its 
aviation safety to EU and ICAO standards, the ban that was previously imposed by the EU 
due to “unaddressed safety concerns” in Indonesia is now no longer active since June 2018. 
This is a positive sign to the national aviation industry as national carriers may now reach out 
for more passengers and increase competition with foreign carriers who hold 60% of the 
international flight market share in Indonesia. 
 
Table 8 lists according to the Directorate of Air Transport, the top 10 foreign carriers that 
provided the most passengers and flights to Indonesia during 2017. The number of 
passengers transported by foreign airlines alone amounted to 19,061,737, while total cargo 

reached 384,936 tons. 12  

Table 8: International Flights Market Share among Foreign Airlines 

Rank Airline Passengers Market Share 

1 Airasia Berhad 2,713,612 14.24% 

2 Singapore Airlines 2,085,777 10.94% 

3 Jetstar Airways 1,399,421 7.34% 

4 China Airlines 1,007,253 5.28% 

5 Cathay Pacific 978,178 5.13% 

6 Qatar Airways 950,120 4.98% 

7 Malindo Air 864,197 4.53% 

8 Jetstar Asia Airways 852,132 4.47% 

9 Saudi Arabian Airlines 660,539 3.47% 

10 Tiger Airways 648,280 3.40% 
Source: Berita Trans 2018 

11 Aviation Industry: Positive Outlook for 2018. https://www.indonesia-
investments.com/news/news-columns/aviation-industry-positive-outlook-for-2018-despite-
challenges/item8512  

12  Capaian Produksi Penerbangan Nasional Sepanjang Tahun 2017. Berita Trans. 16 March 
2018. http://beritatrans.com/2018/03/16/ini-dia-capaian-produksi-penerbangan-nasional-
sepanjang-tahun-2017 
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To be competitive, means to implement the right strategy. One tactic companies can apply to 
reduce their maintenance costs are by renting fleets from a leasing company. Airlines like 
Garuda Indonesia, Batik Air, and Lion Air do this by utilizing services provided by the 
following aircraft leasing, financing, and management companies: 

 Pembroke Group Limited (Standard Chartered subsidiary) 

 Royal Bank of Scotland (RBS) Aviation Capital 

 General Electric Capital Aviation Services (GECAS) 

 Sumitomo-Mitsui Banking Corporation (SMBC) Aviation Capital  

 AirAsia Aviation Capital 
 
It is also worth mentioning that besides the recent EU decision to remove the ban on 
Indonesian Airlines so that they can now fly to Europe, Indonesian airlines has been able to 
fly to the USA for some years now. In addition, in 2016, the US Department of 
Transportation’s Federal Aviation Administration (FAA) placed Indonesia as a Category 1 
nation, which means that Indonesia is in full compliance with International Civil Aviation 
Organization (ICAO) safety standards. 
 

2.2. Susi Air 

Susi Air is a scheduled and chartered airline based in Pangandaran, West Java, Indonesia. 
In 2004 the company was founded by Susi Pudjiastuti, who currently is Indonesia's Minister 
of Maritime Affairs and Fisheries under President Joko Widodo's 2014-2019 Working 
Cabinet.  

 
Figure 6: Susi Air Aircraft 

PT. ASI Pudjiastuti Aviation (Susi Air) holds an Air Operator Certificate AOC 135-028. 
Founded in 2004, Susi Air started operating with 2 aircraft in December that year initially 
aimed at delivering fishery cargo. Medan operations started right away in response to the 
earthquake and tsunami that destroyed large parts of the area. It is only after this event the 
two new Cessna Grand Caravans that had just been ordered by the company were very 
quickly pressed into humanitarian service transporting equipment and medicine for aid 

agencies. An aircraft of Susi Air was the first plane to land in Aceh after the disaster. 13 
 

In 2005, Susi's planes were then chartered by NGOs in Aceh, rapidly grossing sufficient 
money for Susi Air to buy a new plane in 2006. Ever since, 2 aircraft have been permanently 
based in Medan, and after initially providing charter flights for aid organizations, by this year 
Susi Air started to develop scheduled routes based out of Medan.  

 
13 Susi Air at Glance. Official website of Susi Air. 17 Sep 2018. Available at: 
http://susiair.com/profile  
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The company has developed significantly outside of Medan as well. In late 2006 some 
aircraft were then moved to Jayapura, Papua, to establish a base in what is one of the more 
challenging flying environments in the world.  
 

Fast forward to today, Susi Air is the largest operator of Cessna Grand Caravans in the Asia 
Pacific region, which make up the majority of the company's fleet. By January 2017, Susi Air 

operates a fleet of 50 aircraft 14, as listed in Table 9: 

 
Table 9: Susi Air Fleets 

Aircraft In Fleet Orders Options Passengers Routes Notes 

Piaggio P180 
Avanti II 

3 0 0 7-8 
VIP Passenger and 

medivac charter  

Cessna Grand 
Caravan 
C208B  

34 0 0 12 
Passenger and 
cargo charter 

Recent 20 units 
ordered at Paris 
Airshow 2009.  

Pilatus PC-6 
Porter 

7 0 0 7 
Passenger, cargo 
and survey charter  

LET-410 UVP-
E20 

1 3 0 19 
Passenger and 
cargo charter  

Air Tractor AT-
802 

1 0 0 0 
Fuel Tanker, Aerial 

fire-fighting 
Operating in 

Papua reg. 409 

Diamond DA42 
Twin Star 

1 0 0 3 Passenger charter Stored 

Piper PA-28-
181 Archer II 

1 0 0 3 Passenger charter 
 

AgustaWestland 
Koala 

AW119Ke 

1 0 0 6-7 
  

AgustaWestland 
Grand AW109S 

1 0 0 6-7 
VIP Charter in 

Jakarta  

Total 50 3 0 
   

Source: Xplane 2017 

 

The company’s goal now is to be the first-class commuter airline in the country. As much as 
60% of the airline's operation serves regular commercial routes to remote area destination 
(indonesian: penerbangan perintis) while the rest are charter flights. Now, with a fleet of 50 
aircraft, the company operates from several main bases across the Indonesian archipelago. 
Susi Air is listed in category-2 by Indonesian Civil Aviation Authority for airline safety quality. 

 
Susi Air is known within Indonesia for hiring its pilots from overseas, mainly from western 
countries, due to a lack of trained Indonesian-born pilots. The country has strict rules 
regarding the number of foreign professionals any one company can employ. In addition, 
Susi Air plans to continuously expand pioneer routes and regions in the country. From 750 
large to small airports in Indonesia, Susi Air has already entered 240 of those airports.  

 

14 Susi Air scenery package under development in Indonesia (X-Plane 11). 9 January 2017. 
Available at: https://forums.x-plane.org/index.php?/forums/topic/113341-susi-air-scenery-
package-under-development-in-indonesia-x-plane-11/  
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2.3. Xpress Air 

Established in 2003, Xpress Air is an airline based in Makassar, South Sulawesi province. 
The airline, the largest carrier in the eastern Indonesia region, is the first privately-owned 
scheduled airline that connects Jakarta to 24 domestic destinations including those in the 
east like Makassar, Ternate, Sorong, Manokwari, and Jayapura. Its operations are 
predominately focused on exotic Indonesian areas, which people may find to be ‘hidden 
treasures’, be it as travel destinations or untapped potential business destinations. While 
Makassar serves as a main hub for all flights coming from Jakarta or Java Island in general, 
Sorong serves as a second hub in Papua, connecting remote places in the surrounding 
West Papua area.  
 

 
Figure 7: Xpress Air Main Routes 

Xpress Air began commercial operations between Jayapura and Jakarta in June 2003. 
Since then, the airline has grown to become one of the major airlines in the country. Xpress 
The fleet has recently been expanded to serve more destinations along the West-East 
Papua axis, Sulawesi, Maluku, and Nusa Tenggara region. The vision to also offer routes to 
western regions has been met as Xpress Air has begun connecting people to Yogyakarta, 
Surabaya, Kalimantan, Pontianak and elsewhere. 

 

Table 10 lists the total fleet of Xpress Airlines at March 2018 15: 

 
Table 10: Xpress Air Fleet 

Aircraft Fleet since 2003 Addition Fleet until 2018 Average Age 

Boeing 737-300/500 2 2 4 23.8 years 

Dornier 328-100 1 5 6 23.6 years 

X`ATR 42-300 1 0 1 28.2 years 

Total 4 7 11 24.1 years 

Source: Planespotters 2018 

 
Previously known as Express Air, since 2012 the company has used a new branding name 
of Xpress Air to represent a more modern and customer-friendly airline. 

 

15 Express Air Fleet Details and History. Planetspotters.net. 17 September 2017. Available 
at: https://www.planespotters.net/airline/Express-Air-%28Indonesia%29   
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2.4. Garuda Group 

2.4.1. Garuda Indonesia 
Garuda Indonesia is the 5-star national airline company of Indonesia with 60.51% of its 
shares belonging to the Indonesian Ministry of State-owned Enterprises (indonesian: Menteri 
BUMN). This enterprise was established in January 1949 and holds ownerships of several 

key subsidiaries, such as Citilink Indonesia, Maintenance Facility Aero Asia, Aero Wisata, 
Gapura Angkasa, Cargo Garuda Indonesia, and Aero Systems Indonesia. 

 
The passenger and cargo airline which is the 20th member of the SkyTeam alliance is based 
at the Soekarno-Hatta International Airport and operates an extensive domestic and regional 
network of services throughout Asia, Australia and the Middle East. In September 2018, it 
further extended its presence in Europe by launching a new service from Jakarta to London 
via Amsterdam. London serves as the airline’s second gateway in the region after 
Amsterdam. By launching the five times weekly service to London, Garuda Indonesia is now 
able to provide the first direct link between Indonesia and the United Kingdom.  . 

 

 
Figure 8: Garuda Indonesia New Fleet 

In 2009, Garuda underwent a comprehensive restructuring in what it calls "The Quantum 
Leap", which involved a dramatic redesign of the airline's strategic direction, network, brand 
and fleet. Since then, the airline launched an IPO in 2011, was recognised as a five-star 
airline by Skytrax in 2014, and gained further success by being awarded as the world’s best 
cabin crew for five consecutive years from 2014 to 2018. 
 

The company recently launched a new sub-brand “Explore” along with the introduction of the 
ATR 72-600 aircraft into its fleet. In addition, Garuda Indonesia has also introduced the 
brand “Explore Jet” to operate its Bombardier CRJ1000 NextGen fleet, serving the airline’s 
network in both eastern and western Indonesia. These are among efforts to continue 
developing and strengthening its network, especially in the domestic market. 

 
For international expansion, China and India are the main target markets as inbound 
demand surges. Garuda Indonesia is also taking a nearly two-year holiday from adding 
aircraft, as part of an attempt to restore profitability. It is focussing on increasing utilisation, 
which will enable the airline to pursue further capacity growth without expanding the fleet. IN 
particular, Garuda believes it can squeeze out more from its A330s, ATR 72s and 
CRJ1000s, which are currently utilised at below industry norms. 16 

 
16 Garuda Indonesia: outlook improves following fleet deferrals. CAPA. 17 September 2017. 
Available at: https://centreforaviation.com/analysis/reports/garuda-indonesia-outlook-
improves-following-fleet-deferrals-422442  
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2.4.2. Citilink Indonesia 
Established in 2001, Citilink is a low-cost carrier (LCC) based in Jakarta with additional 
maintenance and repair hubs in both Surabaya and Makassar. The carrier is a subsidiary of 
Garuda Indonesia and was set up to operate shuttle services between Indonesian cities. The 
business unit creation was a strategy to separate a focus point of Garuda Indonesia’s brand 
development as a premium airline. Up to August 2017, Citilink Indonesia was serving flights 
to 35 cities, 70 routes, and more than 274 flight frequencies. Throughout 2017 and 2018, 
Citilink Indonesia has opened flights to 7 new destinations namely Jayapura, Kendari, 
Gorontalo, Ambon, Silangit, Banyuwangi, Kertajati and 2 cross-border routes to Dili (Timor 
Leste) and Penang (Malaysia). 
 

 
Figures 8 and 9: Citilink Aircraft and its Interior 

Citilink has transformed itself by adjusting its market segment from conventional LCC to 
premium LCC with its services including e-commerce. In addition to route expansion, 
business expansion has benefitted by a breakthrough in additional revenue sources, not only 
from ticket sales but also business process improvements. It was the first low-cost airline in 
Asia and third in the world to receive the four-star rating from the British-based global airline 
consultancy Skytrax following an audit process of 2014 to 18; the other two airlines are 
Norwegian Air of Norway and EasyJet of the UK. 
 
Citilink is showing good performance in an industry where competition is fierce. The number 
of total Indonesian air travellers has been growing sharply in recent years as the 
country’s per capita GDP is swiftly grows fast. 17 Citilink’s success in tapping this market can 
be gauged by the increase in passenger numbers in Table 11. 

Table 11: Citilink Indonesia’s Operational Highlights 

  2011 2012 2013 2014 2015 2016 2017 2018 

Number of Passengers 
(in millions) 

1.6 2.8 5.3 8.2 9.75 11.8 12.6 15 

Number of Aircraft 
(at year-end) 

N/A 21 30 34 44 N/A 50 58 

Source: Multiple Reports 2018 

 
Since receiving its first Airbus A320 aircraft in 2011, Citilink has become the fastest growing 
airline in Indonesia and its accelerated growth is part of the Garuda Group’s effort to 
compete aggressively in the budget traveller segment. 

 
17 Citilink eyes expansion to international market. The Jakarta Post. 14 February 2018. 
Available at: http://www.thejakartapost.com/news/2018/02/14/citilink-eyes-expansion-to-
international-market.html  
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2.4.3. Fleet Size 
As a collective group, the Garuda fleet has continued to grow by 44% from its 140 aircraft in 
2013, to 202 aircraft in 2017. This expansion is thanks to Garuda Indonesia adding 34 
aircraft between 2013 and 2015 and also to Citilink Indonesia which has added 28 new 
aircraft during 2013 to 2017. 18 

It is worth stressing that Garuda Indonesia itself is continuing with its strategy of not growing 
its fleet since 2016, having deferred all its 2018 deliveries. Its LCC subsidiary Citilink is still 
taking three A320neos, but is also returning three A320ceos.  

Table 12: Garuda Indonesia Historical Fleet Size 

Fleet Type 2013 2014 2015 2016 2017 

Narrow Body 

B737-300 3 1 - - - 

B737-500 4 4 - - - 

B737-800 NG 65 75 81 75 73 

B737 MAX 8 - - - - 1 

CRJ-1000 12 15 18 18 18 

ATR72-600 2 8 11 15 16 

Total Narrow Body 86 103 110 108 108 

Wide Body 

B747-400 2 2 2 2 2 

B777-300ER 4 6 9 10 10 

A330-200 11 11 9 7 7 

A330-300 7 11 13 17 17 

Total Wide Body 24 30 33 36 36 

Total Garuda Indonesia 110 133 143 144 144 

Citilink 

B737-300 5 4 5 5 5 

B737-400 1 - - - - 

B737-500 - - 3 3 3 

A320-200 24 32 36 44 45 

A320-200 Neo - - - - 5 

Total Citilink 30 36 44 52 58 

Total Fleet Garuda 
Indonesia Group 

140 169 187 196 202 

Source: CAPA – Centre for Aviation 2018. 

 

 
18 Historical Fleet Size. Official Garuda Indonesia Website. 17 September 2017. Available at: 
https://www.garuda-indonesia.com/id/en/investor-relations/company-data/historical-fleet-
size/index.page  
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2.5. Lion Group 

2.5.1. Lion Air  
Lion Air is the domestically dominant Indonesian low-cost carrier (LCC) based at the Jakarta 
Soekarno-Hatta International Airport. Commencing operations in 2000, Lion Air is today the 
largest privately-owned airline in Indonesia and second largest LCC in Southeast Asia after 
AirAsia. The LCC also operates a network of scheduled passenger services in Southeast 
Asia and the Middle East through its subsidiaries Batik Air, Wings Air, Malindo Air and Thai 
Lion Air. Collectively, the Lion Group saw its market share exceed 50% for the first time in 
2017 and has been the largest fleet in the Southeast Asian region since 2014, toppling the 
likes of Garuda Indonesia, Singapore Airlines, AirAsia and Thai Airways. 19  
 

 
Figure 10: Lion Air Aircraft 

Registered as PT Lion Mentari Airlines, right from its inception Lion Air began to grow 
extensively and become a serious rival for Garuda Indonesia in domestic air travel in the 
country. With a strategy of outnumbering the fleet size of competitors, as early as 2008 Lion 
Air eventually outperformed the others in control of Indonesia's domestic air travel market. 
Its share was 25% at that time, while Garuda Indonesia (20%) and Sriwijaya Air (11%) came 
in second and third respectively. By 2017, Lion Air had further widened the gap to reach 
34% of the market share, while both Garuda Indonesia and Sriwijaya Air both saw their 
market share remain almost unchanged.  
 
Today, Lion Air operates a fleet of 114 aircraft with 2 further additions due soon and average 
age of the fleet being 6.2 years, as shown in Table 13.  

Table 13: Lion Air Fleet in 2018 

Aircraft Type 2018 Future Avg. Age Total 

Airbus A330 3 0 2.9 Years 3 

Boeing 737 110 2 6.1 Years 112 

Boeing 747 1 0 28.9 Years 1 

Total 114 2 6.2 Years 116 

Source: Planespotters 2018 

 
19 Southeast Asia airline fleets: Lion Air still #1. AirAsia Group to overtake Garuda, SIA in 
2018. CAPA–Centre for Aviation. 23 January 2018. Available at: 
https://centreforaviation.com/analysis/reports/southeast-asia-airline-fleets-lion-air-still-1-
airasia-group-to-overtake-garuda-sia-in-2018-392739  
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Lion Air connects over 36 destinations and operates up to 226 flights daily. And according to 
its website, they are soon to serve passengers by flying extensively throughout the Asia 
Pacific region. 

 
Figure 11: Lion Air Flight Routes 

Source: Lion Air Official Website 2018 

 
Lion Air is infamous for its rather untimely flight schedule. One of the reasons why the airline 
suffers delays with its domestic flights is because of unscheduled maintenance. One such 
example happened on 30 June 2017 when there was a 4-hour delay on departure for a flight 
on the Jakarta-Bali route. According to the company, there was an instrument on the plane 
that needed to be replaced and they only found out a few hours earlier. 20 
 
An even worse case happened several years ago when hundreds of Lion Air passengers 
were stranded at Soekarno-Hatta Airport for two days from 18 to 20 February 2015. The 
flight routes affected were Jakarta-Semarang, Jakarta-Yogyakarta and Jakarta-Solo. 
Passengers were forced to wait with no clear schedule or explanation of the delay 
forthcoming. Later, a Lion Air official explained that the delay was due to operational 
disruptions on several aircraft. 21 
 
As a group, meanwhile, Lion Air and its subsidiaries slowed the rate of fleet expansion for a 
second consecutive year in 2017, taking delivery of 29 aircraft, compared to 36 aircraft in 
2016 and 57 aircraft in 2015. From these 29 new fleets, Even then, 7 existing aircraft – 
737-900ERs (5 units) and 747-400s (2 units) - were phased out, resulting in the group’s fleet 
growing by only 22 aircraft, the lowest growth figure in several years.  
 
In 2018, Lion Group is again planning another year of relatively modest fleet growth, with 
estimates suggesting fleet will surpass 300 aircraft by the end of 2018, up from the current 
294. 19 Nevertheless, Lion will remain the largest airline group in Southeast Asia by a 
relatively wide margin – even when AirAsia X and AirAsia are combined.  
 

 

20 Lion Air Delay 4 Jam di Semarang, Ini Penjelasan Maskapai. News Detik. 30 June 2018. 
Available at: https://news.detik.com/berita/4091082/lion-air-delay-4-jam-di-semarang-ini-
penjelasan-maskapai  
21 Kemenhub: Delay Lion Air Terparah Dalam Sejarah Penerbangan RI. Liputan 6 News. 20 
February 2015. Available at: https://www.liputan6.com/bisnis/read/2178772/kemenhub-
delay-lion-air-terparah-dalam-sejarah-penerbangan-ri 
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2.5.2. Batik Air 
Batik Air is an Indonesian full-service carrier operating as a different unit under parent 
company Lion Air. Whilst the holding company is a low-cost carrier, Batik Air targets a 
different market segment of air travellers; those prepared to spend more money for a more 
complete service. This strategy has proved to be quite successful as it already accounted for 
10% of total Indonesian domestic traffic in 2017 despite only being around since 2013. The 
carrier utilises Boeing 737 and Airbus A320 aircraft on domestic and international services 
from bases in Jakarta and Manado. Batik Air's business model competes directly with 
premium domestic carriers including Garuda Indonesia. 
 

 
Figure 12: Batik Air Fleet 

Batik launched operations at the end of 2013 and has since been by far the fastest-growing 
airline in Indonesia. Batik’s domestic passenger traffic grew by 35% in 2017, to 10.1 million, 
according to Indonesia DGAC data. Batik is primarily a domestic operator; carrying less than 
500,000 international passengers in 2017 from its six international destinations – Chennai in 
India; Guilin in China; Kuala Lumpur and Kota Kinabalu in Malaysia; Perth and Singapore. 
 

Nevertheless, Batik accounted for 4% of total Indonesian international traffic in 2017. These 
give the Lion Group a 21% share of total Indonesian airline international traffic. In the future, 
Batik plans to expand its Indian and Chinese networks by end of 2018, tapping into surging 
demand from Indonesia’s two fastest growing source markets. However, the most recent 
update is imminent expansion of the Australian market via Bali airport commencing 2019. 

According to current CEO, Achmad Luthfie, it was confirmed in February 2018 that the 
airline will take delivery of new generation narrow body long haul A320-neo family aircraft to 
serve several Australian airports. Cities like Melbourne, Perth and another 7 airports in 
Australia already served from Bali are planned to be also connected by Batik.22 

Today, Batik Air operates a fleet of 114 aircraft with a further 2 aircraft soon to be added, 
while the average age of the fleet is 6.2 years.  

Table 14: Batik Air Fleet in 2018 

Aircraft Type 2018 Future Avg. Age Total 

Airbus A320 41 0 2.3 Years 41 

Boeing 737 14 0 4.4 Years 14 

Total 55 0 2.8 Years 55 

Source: Planespotters 2018 

 
22 Batik Air – a Lion in sheep’s clothing in the Australia market. Blue Swan Daily. 15 February 
2018. Available at: https://blueswandaily.com/batik-air-a-lion-in-sheeps-clothing-in-the-
australia-market/  
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The consistent growth of the fleet has significantly improved Batik’s capacity from year to 
year. As Figure 13 shows, there has been dramatic augmentation in the 5 years of the 
company’s operation. 

 
Figure 13: Batik Air’s Annual Capacity Growth 

Source: CAPA-Centre for Aviation 2018 

2.5.3. Wings Air 
Established in 2003, Wings Air is an Indonesian regional airline based at Jakarta's 
Soekarno-Hatta International Airport. A wholly-owned subsidiary of Lion Air, Wings Air 
operates scheduled regional services on thinner routes across the country, with the same 
code-sharing as its parent.  

 

 
Figure 14: Wings Air’s ATR with Visible Propeller 

Wings Air is the world largest customer of ATR which is the Franco-Italian aircraft 
manufacturer headquartered in Blagnac, France. On 15 November 2009, Wings Air 
announced that it had signed a deal with ATR worth USD 600 million. And then on 27 
November 2014, Lion Air signed an order for 40 new ATR 72-600 for the Wings Air fleet.  
Today, the airline has 59 ATR aircraft and plans to keep on growing. 

Table 15: Wings Air Fleet in 2018 

Aircraft Type 2018 Future Avg. Age Total 

ATR 42/72 59 3 4.8 Years 62 

Total 59 3 4.8 Years 62 

Source: Planespotters 2018 
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Wings Air has accelerated its expansion over the course of the two years of its existence, 
2015 to 2017. The company enjoyed traffic growth of more than 70% as it expanded its ATR 
72 turboprop fleet. By the end of 2017, Wings Air accounted for 6% of all domestic flights. In 
the near future, though, Wings Air is not expected to pursue rapid fleet expansion as it will 
add just 3 aircraft.  
 
Wings Air’s previous slogan "Fly is Cheap" has recently been changed to "Flying is Cheap". 
The marketing strategy behind this is that the former received certain attention that the 
words might be interpreted as the airline providing poor quality service, rather than the 
intended meaning that its fares are inexpensive. 
 
Together with Batik Air, Lion Air, Malindo and Thai Lion Air, Wings Air contributes 
significantly to the growth of Lion Group. Lion has 443 aircraft on order, to add to its current 
fleet of 114. For such a relatively unknown name in Europe and the rest of the world, this 
order reflects the fact that Indonesia and the region are one of the fastest growing markets in 
air travel. Both the B737 and A320 are very popular aircraft, so securing places on the 
production schedule and placing such large orders is consistent with their ambition, the 
market growth and the aircraft demand 

2.6. Sriwijaya Group  

2.6.1. Sriwijaya Air 
The third of the main airline groups in Indonesia is Sriwijaya Air. The group which 
encompasses two Indonesian carriers, Sriwijaya Air and Nam Air is headquartered in 
Jakarta. Both carriers primarily operate domestic route networks with limited international 
services provided by Sriwijaya Air. Sriwijaya was established in 2003 by three founding 
partners and is fully privately-owned. Since 2007, the carrier is listed as one of the National 
Airlines that has the category 1 security standard in Indonesia. 
 

 
Figure 15: Sriwijaya Air Boeing 737 Fleets 

Sriwijaya Air has its main bases in Jakarta and Surabaya, Indonesia’s two largest cities, and 
a third base in Makassar in central Indonesia. Several Indonesian airlines use Makassar for 
connections to central and eastern Indonesia. The Sriwijaya Air Group currently allocates 
approximately 55% of its total seat capacity to Jakarta Soekarno-Hatta (CKG), according to 
CAPA and OAG data. Makassar (UPG) is the group’s second largest hub followed by 
Surabaya (SUB). 
 
By 2017, it had captured a 13% share of the domestic market which is the centre of its focus, 
having gained market share over the past two years, driven partially by expansion of the 
regional subsidiary Nam Air. Sriwijaya has also benefitted from consolidation as several 
other second tier domestic airlines have ceased operations. Batavia was the third largest 
domestic airline in Indonesia from 2006 to 2010, when it was overtaken by Sriwijaya. 

http://www.eibn.org/
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Table 16: Sriwijaya Air Fleet in 2018 

Aircraft Type 2018 Future Avg. Age Total 

Boeing 737 36 0 17.4 Years 36 

Total 36 0 17.4 Years 36 

Source: Planespotters 2018 
 
In the fierce competition of the industry, the airline initiated a rather unique marketing 
strategy. On 2 May 2018, Sriwijaya Air Group launched a new programme called Sriwijaya 
Air Travel Pass. With this programme, people can enjoy Sriwijaya Air's domestic flight 
services as much as they want during the year, simply by paying IDR 12,000,000 (around 
USD 800). By paying this amount, the customer obtains a membership. He can fly anywhere 
and anytime, five times flying a day may be allowed. There is no blackout day, so whenever, 
wherever the domestic route is, card holders are free. 23 

 
Figure 16: Advertisement of Sriwijaya Air Travel Pass  

2.6.2. NAM Air 
Nam Air is an Indonesian full-service carrier operated by Sriwijaya Air. The carrier provides 
domestic passenger services from its hub at Jakarta's Soekarno-Hatta International Airport. 
Nam Air utilises Boeing 737-500 aircraft leased from Sriwijaya Air. Nam only has one route 
with at least four daily flights (based on OAG data for the week commencing 7-Mar-2016). 
Nam also has shorter routes on average, reflecting its regional role. 
 

Nam launched in late 2013 but has since been slow to expand its fleet. During the pre-
launch phase the group considered several potential business models for Nam but ultimately 
settled on a regional full service model. Nam serves regional routes that are generally not 
already served by Sriwijaya and is used to feed Sriwijaya’s domestic trunk routes, as well as 
catering to point-to-point passengers seeking to avoid a connection in congested Jakarta. 

 
 

23 Bayar Rp 12 Juta Bisa Terbang Sepuasnya Pakai Sriwijaya Air. Kompas. 2 May 2018. Available at: 
https://ekonomi.kompas.com/read/2018/05/02/221427326/bayar-rp-12-juta-bisa-terbang-sepuasnya-
pakai-sriwijaya-air  
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Table 17: Sriwijaya Air Fleet in 2018 

Aircraft Type 2018 Future Avg. Age Total 

ATR 42/72 5 0 4.6 Years 5 

Boeing 737 11 0 23.6 Years 11 

Total 16 0 17.7 Years 16 

Source: Planespotters 2018 
 
Nam currently bases its 737-500s at Pontianak, Jakarta and Surabaya. Jakarta and 
Surabaya are on the main island of Java, while Pontianak is on the island of Borneo in 
central Indonesia. 

 
The Indonesian airline group Sriwijaya is planning further expansion in 2016, with a focus on 
regional growth using its Nam Air subsidiary. Sriwijaya will take several additional Boeing 
737-800s in 2016 enabling it to transfer smaller 737-500s to Nam which will be used to open 
new secondary bases and compete against the expanding regional operations of Garuda 
and Lion. As Sriwijaya takes delivery of more 737-800s the group plans to transfer 737-500s 
from the main brand to Nam Air. Mr Jefferson said that Sriwijaya Air plans to transfer five 
737-500s to Nam by Jun-2016, doubling the Nam fleet from the current five to 10 aircraft.24 

 

 
Figure 17: Nam Air’s ATR Fleet 

Then Sriwijaya corporate planning and business development director, Jefferson, said that 
as Nam expands in 2016 it will target regional routes now served by the Garuda and Lion 
groups with regional aircraft. Both Garuda and Lion regional subsidiary Wings Air operate 
ATR 72 turboprops and Garuda also has a new fleet of Bombardier CRJ1000 regional jets.  25 

 
As it more than doubles its fleet in 2016, Nam is considering opening bases at Medan on the 
western island of Sumatra, and at least one airport in eastern Indonesia. The new bases will 
enable the Sriwijaya Group to improve connectivity on regional routes in the west and 
eastern parts of Indonesia, a nation that stretches approximately 5,000 km from east to 
west. Although more remote, East Indonesia is growing more rapidly than other parts of the 
country, attracting new services from all of the main Indonesian airline groups and some 
smaller regional carriers. 25 

 

24 Sriwijaya Air and regional subsidiary Nam Air to expand in 2016, fighting off Garuda 
and Lion. CAPA-Centre for Aviation. 11 Mar 2016. Available at: 
https://centreforaviation.com/analysis/reports/sriwijaya-air-and-regional-subsidiary-nam-
air-to-expand-in-2016-fighting-off-garuda-and-lion-271111  
 
25. Indonesia's Sriwijaya Air ends B737-400 ops. Ch-Aviation. 22 Mar 2016. Available at: 

https://www.ch-aviation.com/portal/news/44828-indonesias-sriwijaya-air-ends-b737-
400-ops   
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2.7. Indonesia AirAsia and AirAsia X 

Indonesia AirAsia is a low-cost carrier based at Jakarta Soekarno-Hatta International Airport. 
The airline was established as a JV between Malaysian LCC AirAsia (49%) and PT Fersindo 
Nusaperkasa (51%). Indonesia AirAsia operates a fleet of Airbus A320 aircraft both 
domestically and internationally to destinations in Southeast Asia and Australia. In 2017, 
AirAsia's wholly-owned subsidiary AirAsia Investment Limited executed multiple agreements 
to become the new holding company of Indonesia AirAsia. 
 
Once known as Air Wagon International (AWAIR), the company was one of the pioneers in 
offering low-cost airline services in Indonesia. It was the first airline in the country to operate 
the Sharklet A320. A year after its formation in 1999, the airline began services with Airbus 
300/310 aircraft. Unfortunately in March 2002, all flights were stopped, but the company 
began operating again in December 2004 as AirAsia. 
 

Tabel 18: Indonesia AirAsia fleet size (number of A320s) 

Country End 2016 End 2017 End 2018* 

Indonesia 22 23 30 

Source: CAPA - Centre for Aviation 2018 

 
Indonesia AirAsia Extra (operated as Indonesia AirAsia X), meanwhile, is a joint venture of 
Malaysian long-haul low-fare airline AirAsia X and Indonesia AirAsia. It is the medium and 
long-haul operation of the brand Indonesia AirAsia. The franchise is able to keep costs down 
by using a common ticketing system, aircraft livery, employee uniforms, and management 
style. The carrier serves 2 scheduled long-haul international flights from Bali's Ngurah Rai 
International Airport to Mumbai and Tokyo, it also serves short-haul flights using an Airbus 
A320-200 from Jakarta, Denpasar and Surabaya, replacing some of Indonesia AirAsia's 
flights. 
 
Indonesia AirAsia X planned to launch its first destination to Melbourne on 26 December 
2014, but could not gain authorisation from the Australian or Indonesian governments to fly 
the route. This led to huge disruption for passengers during the peak holiday season, with 
many flights being delayed, or cancelled outright. Later in January 2015, Taipei was 
announced as IAAX's first route from Bali with the inaugural flight taking off on 19 January 
2015, but such flights later ended in September 2015. 
 

 
Figure 18: Indonesia AirAsia X Aircraft 
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Tabel 19: Indonesia AirAsia X Group fleet size (number of A330s) 

Country End 2016 End 2017 End 2018* 

Malaysia 22 22 25 

Thailand 6 6 10 

Indonesia 2 2 4 

TOTAL  30 30 39 

Source: CAPA - Centre for Aviation 2018 
 

The fourth largest competitor, Indonesia AirAsia, has captured only a 2% share of the 
domestic market as it focuses mainly on the international market. Indonesia AirAsia has 
never captured more than a 5% share of the domestic market and has increasingly focussed 
its attention on the international market over the past few years as part of a restructuring. 
Indonesia AirAsia’s domestic traffic has declined for four consecutive years, resulting in a 
drop in market share from 4% in 2013 to 2% in 2017. (Some of Indonesia AirAsia’s domestic 
flights have been operated by its sister airline Indonesia AirAsia X since 2015; Indonesia 
AirAsia X domestic passengers are included in the Indonesia AirAsia market share figures.26 

 

This Indonesian subsidiary of Malaysia’s AirAsia Berhad is also considering opening up new 
routes to China, South Korea and Japan, according to the words of current president director 
Dendy Kurniawan in Kuala Lumpur on 3 Sep 2018. 27 
 

 
Figure 19: Ads of Indonesia AirAsia X Flight Jakarta-Tokyo (Price shown is starting from USD 81) 

He added that it would support the government’s programme to increase tourist arrivals to 
20 million next year. As for the transit airports, he mentioned that for the routes to East Asia, 
the planes generally transited in Kuala Lumpur. This strategy is in line with AirAsia 
Indonesia’s efforts in developing medical care tourism in collaboration with the Healthcare 
Travel Council and Malaysian Healthcare Travel Council (MHTC) to serve Indonesians 
wishing to undergo medical treatment abroad. 

 
26  Indonesia domestic airline market: rapid growth, rivalry intensifies. CAPA-Centre for 
Aviation. 30 Apr 2018. Available at: https://centreforaviation.com/analysis/reports/indonesia-
domestic-airline-market-rapid-growth-rivalry-intensifies-410650  

27  AirAsia Indonesia eyes new routes to China, South Korea, Japan. The Jakarta Post. 4 
Sep 2018. Available at: http://www.thejakartapost.com/news/2018/09/04/airasia-indonesia-
eyes-new-routes-to-china-south-korea-japan.html  
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3. Air Traffic Control 

Prior to 2012, air traffic control in Indonesia was performed by the Directorate General of 
Civil Aviation (DGCA) through three entities namely PT. Angkasa Pura I (AP I), PT. Angkasa 
Pura II (AP II), and the Government Operated Air Traffic Service (ATS). Since then, 
however, Indonesian Aviation Navigation Service Provider (LPPNPI) or in short AirNav 
Indonesia has taken over air traffic management and handles the airspace across the 
archipelago. Today, according to AirNav website, there are 2 Flight Information Regions 
(FIRs) namely Jakarta and Ujung Pandang. These two FIRs have overall area of 2,219,629 
km2 and more than 10,000 flight traffic movements/day. 
 

 
Figure 20: Indonesia Airspace Controlled by AirNav 

Source: AirNav Indonesia Official Website 2018. 

 
This state-owned company (Indonesian: BUMN) provides flight navigation services at 285 
points throughout Indonesia by managing five aviation business cores. They are air traffic 
services, air telecommunication services, aeronautics information, flight meteorology 
information, and Search and Rescue (SAR) Information. AirNav Indonesia owns integrated 
navigational equipment that includes communication, navigation, and surveillance (CNS) 
and which covers the whole archipelago. 
 
Ever since its creation in 2012, AirNav Indonesia has continued to modernise national 
aviation services with the specific objective of being competitive with neighbouring countries 
who are more advanced in this area. Funds of Rp 2.2 trillion have been allocated for such 
purpose. In addition to modernisation, more training centres will be set up and special 
training courses held. The Rp.2.2 trillion funding was allocated to 273 large and remote 
destination airports operated by PT Angkasa Pura I, II, and the Ministry of Transportation. 
The funds will be used for equipment maintenance and system renewal. 

 
Company director Wisnu Darjono bluntly revealed in 2015, that his side is currently carrying 
out the mission named Indonesia Modernisation of Air Navigation Services (IMANS). 
Considering the significant augmentation in domestic flight traffic, this programme is being 
conducted to improve national services in the air transportation industry so that Indonesia 
can regain control of its own aviation areas for the first time since 1946 at the Natuna Islands 

FIR or sectors A, B, C, from Singapore and Malaysia. 28 

 
28 Airnav Optimis Proses Realignment FIR dari Singapura Berjalan Sesuai Target. Airmagz.. 
Available at: https://www.airmagz.com/21961/airnav-optimis-proses-realignment-fir-dari-
singapura-berjalan-sesuai-target.html  

http://www.eibn.org/
https://www.airmagz.com/21961/airnav-optimis-proses-realignment-fir-dari-singapura-berjalan-sesuai-target.html
https://www.airmagz.com/21961/airnav-optimis-proses-realignment-fir-dari-singapura-berjalan-sesuai-target.html


33 
2018 

www.eibn.org 

 

AirNav is optimistic that the realignment process will be successfully completed by the end of 
2019. For this, a number of stages need to be carried out, not only on the technical side, but 
in regard to facilities, training of human resources (HR), and diplomatic aspects. 

  

As part of these efforts, a USD 2.3 million 5-year partnership agreement was signed with US 
consulting firm Mitre Corporation in 2015. The partnership includes activities in aviation 
safety and security, modernisation of aviation navigation systems, development and 
improvement of flight support services and capacity analysis, air space and airport 
development and planning. 
 
Modernisation of equipment will, of course, be accompanied by the need for additional 
manpower with some 200 experts estimated to be required as Air Traffic Controllers (ATC). 
These will be recruited from the Indonesian Aviation College (STPI) and the Aviation Safety 
& Engineering Academy (ATKP). AirNav also cooperates with the Border Security Force 
(BSF) in regard to the provision of special training of personnel to be placed at airports in the 
Papua region. The State-funded training covers local workers will on completion are 
immediately placed at the nearest airport.29 
 
Academically, AirNav Indonesia entered into a cooperation agreement with the French 
training institute École Nationale de L’aviation Civile (ENAC) in 2016, the agreement being 
signed by the president directors of AirNav Indonesia and the ENAC and witnessed by the 
Minister of Transportation of Indonesia. AirNav Indonesia and ENAC will collaborate in 
master degree education and short training courses in management of international-scale 
aviation navigation services, according to the standards and recommendations of the 
International Civil Aviation Organization (ICAO). 

 
The master degree programme in the field of Air Navigation Services Management will be 
held later in Toulouse, France. In the meantime, competence will be increased by holding 
training courses in Indonesia in the field of Air Navigation Services. The agreement is valid 
for a period of 3 years and is a follow-up to the Memorandum of Understanding (MoU) 
signed in Madrid, Spain on March 10, 2016. To improve its HR capabilities, AirNav had 
previously formed a partnership with NATS, a navigation service provider from the United 
Kingdom, where several AirNav ATCs have received training. 

 
Meanwhile, international diplomacy continues running parallel with the other preparations so 
that the end will be at ICAO. "We have also conveyed this matter together with Singapore 
and Malaysia," said the company’s Flight Traffic Control and Service Manager, Moeji 
Dubagyo in an interview on 2 March 2018. 
 
In other parts of the country, the company has also committed to complete the construction 
of 4 new towers at Kertajati Airport, Semarang, Denpasar, Balikpapan, and Makassar by the 
end of 2018. This will improve flight navigation services throughout Indonesia. In terms of 

investment value, the construction of these four towers has reached IDR 145 billion. 30 

 
29 AirNav Indonesia Anggarkan Rp 2,2 Triliun untuk Modernisasi Peralatan. Detik. 17 Apr 
2016. Available at: https://news.detik.com/berita/3181662/airnav-indonesia-anggarkan-rp-
22-triliun-untuk-modernisasi-peralatan  
30 AirNav Immediately Completes Tower Development in four areas. BIJB. 19 Feb 2018. 
Available at: https://bijb.co.id/en/airnav-segera-selesaikan-pembangunan-tower-di-empat-
wilayah/ 
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4. Airports 

Indonesian airports are among the busiest in Asia. Moreover, with every major island in 
Indonesia having at least 1 international airport - Java Island alone has 5 - the country 
shows that it has such a vast aviation market. In fact, Soekarno-Hatta International Airport 
has recorded the most take-offs and landings in the region, reaching 72 per hour or 1,200 – 
1,700 per day. This is far above the regional average with the corresponding figures for 
Kuala Lumpur, Changi, and Suvarnabhumi airports being only 971, 948, and 868 flight take-
offs and landings per day, respectively. 
 
The Indonesian government has been striving to improve the country’s aviation infrastructure 
by enlarging and modernising existing airports as well as building new ones, especially in 
remote areas to ensure equal development and to boost the local economy. From 2015 to 
2016, the Indonesian government has constructed new airports throughout the country such 
as Miangas Airport in Talaud Islands, North Sulawesi. Moreover, a number of old airports 
have also been expanded, particularly the Soekarno-Hatta International airport. The airport’s 
new Terminal 3 Ultimate is expected to accommodate up to 25 million passengers.31 
 
According to the Indonesia Investment Coordinating Board (BKPM), there are currently nine 
airport management projects offered to the private sector and five new potential airport 
development projects, as shown in figure 21: 
 

 
Figure 21: Airport Development Plan 

Source: Indonesia Investment Coordinating Board (BKPM) 2018 

 
31 Indonesia’s Aviation Industry: Flying High. Global Business Guide. Available at: 
http://www.gbgindonesia.com/en/services/article/2017/indonesia_s_aviation_industry_flying
_high_11719.php  
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Other developments include Kediri Airport in East Java, which is part of the country’s 
National Strategic Project with a public/ private partnerships scheme. The partner is one of 
the largest cigarette makers in Indonesia, PT Gudang Garam Tbk (IDX: GGRM) that has 
contributed up to Rp10 trillion (US $ 709.22 million) for thw construction of this airport. The 
Transportation Minister Budi Karya Sumadi stated that plans are for the airport to be 
completed by the end of 2018 and start operating by 2019. Based on Gudang Garam’s 
report, he said, the airport runway will eventually be 3,200 meters, but in the first phase, it 
will be just 2,400 meters. The report said that Gudang Garam, however, will remain focused 
on the tobacco industry. The director pointed out it is not a diversification into a new 
business but a support operation.32  
 
Next is Minangkabau Airport, in Sumatra. The state-owned airport operator PT Angkasa 
Pura II has just signed an agreement in September 2018 with state-owned construction 
company PT Waskita Karya to construct a new terminal at Minangkabau International Airport 
in Padang, the capital of West Sumatra province. The report said that through the signing of 
this cooperation agreement, Waskita and Angkasa Pura II will grow to become stronger 
companies. 33 With a total investment of IDR 363.9 billion the project would become one of 
the foundations to promote rapid development in the region. 
 
There has also been some cancellation of new airport developments such as Sebatik Airport 
Project in North Kalimantan. Originally included in the National Strategic Project (PSN), it 
was then planned to be replaced with a military airport for a number of reasons. The 
cancellation of the project was due to its position, which was considered too close to 
Nunukan Airport, which is only 50 kilometres away. 34 
 

 
Figure 22: Borders at Sebatik Island near Nunukan, North Kalimantan (Borneo). 

Source: Government of North Kalimantan website 2017. 

 
 

32 Indonesia’s Gudang Garam Prepares US$709M to Build Kediri Airport. The 
insider stories. Available at: https://theinsiderstories.com/indonesias-gudang-
garam-prepares-us709m-to-build-kediri-airport/  
33 AP II, Waskita agree to develop new Minangkabau Airport terminal. Jakarta 
Post. Available at http://www.thejakartapost.com/news/2018/09/17/ap-ii-waskita-
agree-to-develop-new-minangkabau-airport-terminal.html 
34 Bandara Sebatik Akan Dijadikan Pangkalan Militer. Militer ID. Available at 
http://www.militer.or.id/5412/bandara-sebatik-akan-dijunakan-pangkalan-militer/   
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The plan was thus changed for the new airport to be built solely as an air base for military 
purposes. Besides paying attention to the needs and security of the border, another reason 
was its close proximity to the existing Nunukan Airport. This was done due to concerns over 
flight safety with Nunukan Airport being so close. So while Sebatik Airport will be purely 
military, Nunukan Airport will handle commercial flights in the region, although its runway will 
be extended to 1,600 meters and 30 meters wide. 
 
AS of 2017, Indonesia was ranked number 10 on the list of countries with the most airports. Home 
to 673 airports, 26 of which are commercial airports located in big cities and managed by 
state-run airport operators PT Angkasa Pura I (AP I) and PT Angkasa Pura II (AP II). The 
remainder fall under the designation as government institutions. 35 
 

Table 20: Rank of Country with Most Airports 

Rank Country Number of Airports 

1 United States                            13,513  

2 Brazil                              4,093  

3 Mexico                              1,714  

4 Canada                              1,467  

5 Russia                              1,218  

6 Argentina                              1,138  

7 Bolivia                                  855  

8 Columbia                                  836  

9 Paraguay                                  799  

10 Indonesia 673  
Source: World Atlas 2017. 

 

According to Airports Council International (ACI), meanwhile, Soekarno-Hatta International 
Airport in Tangerang, Banten, is the world's 17th busiest airport. Table 21 lists the world's 

busiest airports as of 2017: 36 

Table 21: World Busiest Airport 

Rank Country Number of Passengers 

1 Hartsfield-Jackson Atlanta International Airport  104 million 

2 Beijing Capital International Airport  96 million 

3 Dubai International Airport  88 million 

4-14 …  

15 Atatürk International Airport 64 million 

16 Indira Gandhi International Airport 63.5 million 

17 Soekarno-Hatta International Airport 63 million 

18 Singapore Changi Airport 62.22 million 

19 Incheon International Airport 62.16 million 
Source: Airport World 2017. 

 

 

35 Countries With The Most Airports In The World. World Atlas. Available at: 
https://www.worldatlas.com/articles/countries-with-the-highest-number-of-
airports-in-the-world.html  
36 ACI Reveals The World's Busiest Passenger And Cargo Airports. Airport World. Available 
at http://www.airport-world.com/news/aci-news/6601-aci-figures-reveal-the-world-s-busiest-
passenger-and-cargo-airports.html  
 

http://www.eibn.org/
https://www.worldatlas.com/articles/countries-with-the-highest-number-of-airports-in-the-world.html
https://www.worldatlas.com/articles/countries-with-the-highest-number-of-airports-in-the-world.html
http://www.airport-world.com/news/aci-news/6601-aci-figures-reveal-the-world-s-busiest-passenger-and-cargo-airports.html
http://www.airport-world.com/news/aci-news/6601-aci-figures-reveal-the-world-s-busiest-passenger-and-cargo-airports.html


37 
2018 

www.eibn.org 

 

4.1. Airport Authorities 

4.1.1. Angkasa Pura I 

Angkasa Pura I (AP1) is a State-Owned Enterprise (BUMN) engaged in airport services and 
airport-related services for the central and eastern part of the country. AP1 has a total of 13 
airports under its management: Juanda (Surabaya), Ngurah Rai (Denpasar), Sultan 
Hasanuddin (Makassar), Sepinggan (Balikpapan), Adisutjipto (Surakarta), Lombok (NTB), 
Sam Ratulangi (Manado), Syamsuddin Noor (Banjarmasin), Ahmad Yani (Semarang), El Tari 
(Kupang), Pattimura (Ambon), Adi Sumarmo (DI Yogyakarta) and Frans Kaisiepo (Biak). 

 
Figure 23: Thirteen Airports Managed by AP1 Mapping for Business, Logistic & Tourism 

Source: Angkasa Pura I Official Website 2018. 

 
As per September 2018, the company in in the process of developing 3 new airports as part 
of the country’s National Strategic Projects (PSN). These are General Ahmad Yani 
International Airport (Semarang), Syamsudin Noor Airport (Banjarmasin), and Yogyakarta 
International Airport (Kulonprogo). 37 The development is being carried out to solve the lack 
of capacity problems in some airports due to the significant passenger traffic growth per 
year. The capacity of General Ahmad Yani airport in Semarang, Central Java, for instance, 
was only about 800,000 passengers per year, yet in 2017, it served 4.4 million people. The 
new airport, meanwhile, is set to serve 6.9 million people per year or nine times the previous 
amount. 37  

 

In addition, by September 2018, AP1 had signed an agreement with DGCA to take over the 
management of Sentani Airport (Jayapura, Papua) and Mutiara Sis Al-Jufri Airport (Palu, 
Central Sulawesi). Moreover, Angkasa Pura I has committed to developing existing airports, 
such as I Gusti Ngurah Rai Airport, Bali; Terminal 3 of Juanda Airport, Surabaya; Sultan 
Hasanuddin Airport, Makassar; Lombok Praya Airport, Lombok; Sam Ratulangi Airport, 
Manado, and El Tari Airport, Kupang. 

 

37 Angkasa Pura Airports Opens Business Opportunities With Potential Tenants. Angkasa 
Pura I Official Website. Available at: https://ap1.co.id/en/information/news/detail/angkasa-
pura-airports-opens-business-opportunities-with-potential-tenants  
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In 2017, the 13 airports managed by Angkasa Pura Airports serviced 90 million passengers, 
an increase of 6% compared to the previous year. According to Customer Satisfaction Index 
(CSI) survey conducted by Indonesia National Air Carriers Association (INACA), 40% of 
those passengers made more than five trips per year and 64% of passengers shopped at 
the airport. 37 
 
Moreover, according to earlier data, in 2015 there were a total of 698,000 aircraft 
movements. Meanwhile, the average passenger traffic growth for the period 2011 to 2015 
was 10.24% and the average aircraft traffic growth in same period was 8.76%. The company 
is collaborating with total of 49 airlines. 

 
Figure 24: Angkasa Pura I Company Logo 

The company has also received International recognition, with three AP1 airports winning 
five awards for the 2017 Airports Service Quality (ASQ) Awards in Hailfax, Nova Scotia, 
Canada on 12 September 2018. 38 
 
Ngurah Rai International Airport in Bali has been recognised as the 2017 world’s best airport 
for the category of airports serving 15-25 million passengers per year. It also brought home 
two other awards, namely Asia-Pacific’s best airport by size and region in the 15 to 25 
million passengers per year category, and the second-best airport in Asia-Pacific among 
those serving over 2 million passengers per year. 
 
Apart from Ngurah Rai International airport, Juanda International Airport in Surabaya, East 
Java, and Sultan Aji Muhammad Sulaiman (SAMS) Sepinggan Airport in Balikpapan, East 
Kalimantan, also received recognition, being respectively recognised as the world’s third-
best airport in the 15-25 million passengers category, and the world’s second-best airport in 
the 5-15 million passengers category. 38 
 
Previously, Ngurah Rai International Airport was also named the world’s third-best airport for 
2016 and among those serving 15-25 million passengers per year, was repeating its 
success from the previous year. 
 
Meanwhile, Sultan Hasanuddin International Airport in Makassar, South Sulawesi, was 

named the most improved Asia-Pacific airport during by the awards last year. 38 
 

4.1.2. Angkasa Pura II 
Angkasa Pura II (AP2) is also a State-owned Enterprise (BUMN) company providing air 
traffic services and airport business in Indonesia, but focusing on services in the western 
part of the country. It operates 15 airports: Soekarno-Hatta (Jakarta) Airport, Halim 
Perdanakusuma (Jakarta), Kualanamu (Medan), Supadio (Pontianak), Minangkabau 
(Padang), Sultan Mahmud Badaruddin II (Palembang), Sultan Syarif Kasim II (Pekanbaru), 
Husein Sastranegara (Bandung), Sultan Iskandarmuda (Banda Aceh), Raja Haji Fisabilillah 
(Tanjungpinang), Sultan Thaha (Jambi), Depati Amir (Pangkal Pinang), Silangit (North 
Tapanuli), Banyuwangi (East Java) and Majalengka (West Java). 
 

 

38 Angkasa Pura Airports Wins Five Prestigious International Awards. Angkasa Pura I Official 
Website. Available at: https://ap1.co.id/en/information/news/detail/angkasa-pura-airports-
wins-five-prestigious-international-awards  
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Figure 25: Angkasa Pura II Company Logo 

In addition, plans are that by 2019 the company will take over management duties at the 
airports of Japura and Pinang Kampai (both in Riau), Radin Inten II (Lampung), Ranai 
(Natuna), Dabo (Riau Islands), Hang Nadim International (Batam), Fatmawati Soekarno 
(Bengkulu), HAS Hanandjoeddin (Belitung) and Tjilik Riwut (Palangkaraya). 

 
PT Angkasa Pura II as the operator of Soekarno-Hatta Airport successfully completed the 
instalment of a skytrain infrastructure in September 2017 at a cost of IDR 950 billion (IDR 
530 billion for the train infrastructure and IDR 420 billion for its construction), which is now 
shuttling passengers between terminals 1, 2 and 3. Skytrain is an Automated People Mover 
System (APMS), consisting of 2 trains having a capacity of 528 persons. Plans are for the 
current route to be extended on the construction of Terminal 4 in the Soewarna Golf Area 
and to the commercial area of Sky City that is currently under construction. 
 
Besides developing its own skytrain, AP2 has also built and provided such supporting 
facilities as sky-bridge, trajectory, shelter, and systems and signalling, which are 
fundamental to providing the skytrain system. 
 
Together with the Ministry of Tourism, AP2 continues to work with various parties to achieve 
the target of 20 million foreign tourists. PT Angkasa Pura II has committed to developing a 
low-cost carrier terminal (LCCT) in Indonesia. The plan is for Terminal 2 at Soekarno Hatta 
Airport, Tangerang, to be maintained as the place for low-cost carriers (LCC) to operate. 39 
 

The growth in international passengers is an average of 13% per year, although of these 
figures, the growth of passengers using full-service carriers (FSC) services is only around 
7% per year, while low-cost carriers (LCC) are growing at 55% per year. With the new LCC 
terminal, the airlines currently operating can cut operating costs by 5%. This effort will 
stimulate other low-cost airlines to commence operations in the country. There are 45 
potential LCC airlines that have yet to fly to Indonesia such as Indigo (India) and Vietjet (Viet 
Nam) who do not want to invest in Indonesia because airport charges are rather too 
expensive. 39 Currently, the Passenger Service Charge (PSC) for the Soekarno Hatta 
Terminal 2 domestic is IDR 85,000 and for Terminal 2 International is IDR150,000. 
 

Similar to AP1 managed airports, those managed by AP2 have also received several 
international plaudits. In 2017 for example, Husein Sastranegara International Airport in 
Bandung was ranked 3rd of 60 airports listed for the Best Airport by Size category in the 
Airport Service International (ASQ) survey conducted by Airport Council International (ACI).  
 

The Airport Service Quality Awards are the highest awards for airports with the best level of 
service in the world and are conducted by ACI, a global airport organisation that has its 
headquarters in Montreal, Canada. 
 

39 Terminal 2 Bandara Soetta Akan Dikhususkan untuk Maskapai Berbiaya Rendah. 23 July 
2018. Kompas. Available at: 
https://ekonomi.kompas.com/read/2018/07/23/053310926/terminal-2-bandara-soetta-akan-
dikhususkan-untuk-maskapai-berbiaya-rendah  
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4.1.3. Government Institutions 

Besides the major commercial airports managed by AP1 and AP2 as detailed above, the 
remaining airports in Indonesia are under the management of government institutions. These 
management operations are divided under 3 institutions: the Directorate General of Civil 
Aviation (DGCA)’s Airport Management Unit, Provincial/Local Governments, and the Military 
of the Republic of Indonesia (for security and defence).  
 

While management is one thing ownership is entirely another. The newly constructed West 
Java International Airport (Indonesian: Bandara Internasional Jawa Barat-BIJB) serves as an 

example. Located in Kertajati commune, 68 km from the West Java provincial capital of 
Bandung, the airport is shared in terms of ownership by both the provincial government and 

PT BIJB. As of July 2018, however, AP2 is eyeing a 25% stake in this airport. 40 This shows 
good cooperation between Indonesia government institutions. 
 

An overview of KJT (the three letter code assigned to the airport) reveals it to be strategically 
located in the developing area of West Java. Connected to Bandung by toll roads and trains, it 
has highway connections to other cities and surrounding areas such as Cileunyi, Sumedang, 
Dawuan, Cikopo, Palimanan, Karawang Industrial Estate and the sea port of Cirebon. 41 
 

 
Figure 26: West Java Intl. Airport (BIJB) with KJT as its Three Letter Code 

Source: BIJB Official Website 2018. 
 

Officially operational in June 2018, KJT has one runway of 2,500 meters, which will be 
improved to become two runways of 3,500 meters each so that wide-body aircraft such as 
Airbus A380-800 can land. With this capacity, Kertajati Airport can serve 5.6 million 
passengers per year and will be able to accommodate 18 million passengers the following 

year. 41 Seeing the needs of the community who are increasingly interested in air-based 
transportation facilities, the airport with an investment of IDR 2.6 trillion can certainly guarantee 
to meet the needs for air travel in the future. 
 

DGCA, meanwhile, it is a government body that implements some functions of the Ministry of 
Transportation including managing certain airports in rural areas. The Directorate General has 
the task of formulating and executing policies and technical standardisation in the field of air 
transportation. Every year this institution conducts a safety audit at 36 airports across the 
country to ensure aviation services and safety standards remain at a high level. Inspections 
include apron operations, inspection of aircraft movement areas, apron safety management 
and obstacle limitation surface, as well as visual aids and electrical systems. 

40 AP II Incari 25% Saham Bandara Kertajati, Ini Kata Pemprov Jabar. Detik Finance. 
Available at: https://finance.detik.com/berita-ekonomi-bisnis/d-4141199/ap-ii-incari-25-
saham-bandara-kertajati-ini-kata-pemprov-jabar 
41 Airport Profile. BIJB Official Website. Available at: https://bijb.co.id/en/profil-bandara/  
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For the most part, these airports are small, in remote areas and have short runways. Due to 
such limitations, they can only serve domestic routes or small remote area destination flights 
(Indonesian: perintis). One such example is Amenggaru Laga Airport, located in Ilaga 
District, Puncak Jaya Regency of Papua. The airport’s runway is only 400 to 600 meters and 
its flights only serve the Peak area of Puncak Jaya Mountain. Most of the DGCA’s airports 
are classified as Class III airports (1,200 m to < 1800 m aeroplane reference field length 
[ARFL]) while most the airports under Military and Local Governments are classified as 
Class I (ARFL < 800 m) or even unclassified. 

 

 
Figure 27: DGCA’s Perintis Air Transport Service Network 

Source: Angkasa Pura I Official Website 2018. 
 

Other Perintis Airports managed by DGCA are listed in Table 22: 

 
Table 22: DGCA’s Airports Managing Perintis Flights 

No. Airport Name Location (Commune, Province) 

1.  Juwata Airport Tarakan, North Kalimantan 

2.  Beringin Airport Muara Teweh, Central Kalimantan 

3.  Miangas Airport Talaud Islands, North Sulawesi 

4.  Tebelian Airport Sintang, West Kalimantan 

5.  Sultan Babullah Airport Ternate, North Maluku 

6.  Radin Inten II Airport Lampung (soon to be managed by AP2) 

7.  Morowali Airport Morowali, Central Sulawesi 

8.  Mopah Airport Merauke, Papua 

9.  Matohara Airport Wakatobi, Southeast Sulawesi 

10.  Letung Airport Letung, Riau Islands 

11.  Kasiguncu Airport Poso, Central Sulawesi 

12.  Iskandar Airport Pangkalan Bun, Central Kalimantan 

13.  Kalimarau Intl. Airport Berau, East Kalimantan 

14.  New Dumatubun Airport Langgur, Maluku 

Source: Angkasa Pura I Official Website 2018. 
 

Perintis flights consist of both commercial passenger and cargo. Before being designated as 
such, the flight routes served must meet certain criteria such as to connect remote areas or yet 
to be commercially profitable. Moreover, it should encourage regional growth and support the 
stability of national defence and security, for example close to the borders. 42 

 

42 Direktorat Jenderal Perhubungan Udara. Kementrian Perhubungan Republik Indonesia. 
Available at: http://dephub.go.id/post/read/kriteria-penyelenggaraan-angkutan-udara-
perintis-di-indonesia  
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Figure 28: Miangas Airport at Talaud Islands, North Sulawesi. 

Source: DGCA Official Website 2018. 

 

 
Figure 29: New Dumatubun Airport at Langgur, Maluku. 

Source: DGCA Official Website 2018. 
 

4.2. Aviation Safety 

Following the update from European Commission in June 2018, all certified airlines in 
Indonesia have now been removed from the EU Air Safety list. Indonesian airlines had been 
on the list, which shows airlines not meeting international safety standards, and were subject 
to an operating ban or operational restrictions within the European Union since 2007. 
Following non-stop improvements to the aviation safety situation in the country until today, 
the bulk of Indonesian carriers are now no longer on the list. 43 

 
Three major Indonesian airlines in particular have had their safety ranking upgraded to the 
highest level after Indonesia passed a key international audit. Garuda Indonesia, Batik Air 
and Lion Air have all been upgraded to the top tier of seven stars for safety by global rating 
agency Airline Ratings. 
 

The upgrade is the result of a new audit of Indonesia's compliance with the eight categories 
in the International Civil Aviation Organization (ICAO) Universal Safety Oversight Audit 
Program, Airline Ratings' official website reported in June 2018. 

 

43 Aviation Safety: Commission removes all airlines from Indonesia from EU Air Safety List. 
European Commission. Available at: https://ec.europa.eu/transport/modes/air/news/2018-
06-14-commission-updates-eu-air-safety-list_en  
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These included operations, airworthiness, accident investigation, aerodromes, organisation, 
legislation, air navigation services and licensing. ICAO is the governing body of commercial 
aviation. All three airlines have also completed the International Air Transport Association 
Operational Safety Audit (IOSA) which is conducted every two years. Airline Ratings' safety 
rating system, however, does not audit pilot training as this is covered to an extent under the 
IOSA audit. 

 

 
Figure 30: Garuda Indonesia is now among the 7-star Elites for Safety according to ICAO. 

44
 

In 2017, the all accident rate for airlines on the IOSA registry was nearly four times better 
than that of non-IOSA airlines (0.56 vs. 2.17) and it was nearly three times better over the 
2012-16 periods. All IATA member airlines are required to maintain their IOSA registration. 
There are currently 423 airlines on the IOSA registry of which 142 are non-IATA members. 

 
Over the next few years, IOSA will undergo a digital transformation that will enable IOSA 
airlines to compare and benchmark their performance. In the long run, the digital 
transformation will help focus auditing on areas with the highest level of safety risk. 
Compared to other Indonesian airlines, Garuda Indonesia completed the IOSA audit early in 
2008 and has not had an accident or serious incident since. 
 

After completing its audit, the European Union lifted its ban on Garuda Indonesia flying to 
Europe. The audit is an internationally recognised and accepted evaluation system designed 

to assess the operational management and control systems of an airline.  44 

 

Meanwhile, airport and aircraft security in Indonesia is regulated by Law No. 1 of 2009. 
Based on this regulation, the arrangement, control and supervision of building, operation 
sectors and aircraft maintenance, flight navigation services, airport operations, and also its 
flight personnel, including its safety, fall under the responsibility of the Indonesian Ministry of 
Transportation. 

 

Policies for all elements in aviation will be decided by the Ministry itself. The most recent 
Ministry of Transportation Regulations (PM) is the regulation Number 83 of 2017 on the 
National Aviation Security Programme, civil aviation safety regulation part 139 (civil aviation 
safety regulation part 139) about airport or aerodromes. This revokes that issued in 2015 
about similar topics and the one issued in 2005 about the enforcement of the Indonesian 
National Standard (SNI) regarding the Technical Facilities of Flight and Fire Accident Relief 
(PKP-PK) at the Airports. 

 

44 Indonesian Airlines Gain Top Safety Rankings. Financial Tribune. 9 June 2018. Available 
at: https://financialtribune.com/articles/travel/87635/indonesian-airlines-gain-top-safety-
rankings 
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The results of the International Civil Aviation Organization (ICAO) Coordinated Validation 
Mission (ICVM) conducted during 10 to 18 October 2017 showed the effectiveness of 
Indonesia's implementation and reached 81.15%. 45 This is well above the average 
effectiveness of the implementation of other countries in the world which is 62%. Indonesia 
performed better than majority of countries in all 8 categories considered: Legislation (LEG), 
Organisation (ORG), Personnel Licensing (PEL), Airworthiness (AIR), Operations (OPS), Air 
Navigation (ANS), Aircraft Investigation (AIG) and Aerodromes (AGA) respectively. 

 
Figure 28: Safety Audit Results: USOAP interactive viewer 

Source: ICAO - Safety 2018. 
 

Comparing this result to that of other countries in ASEAN, Indonesia ranks 2nd to Singapore, 
and ranked 55th when compared to Asia Pacific countries, Indonesia was ranked 55 th. 
 
ICAO had conducted several USOAP audits on Indonesia with less convincing results. In 
2007, the results of the ICAO audit were only 54%. In 2014, the ICAO Audit results actually 
fell to 45% Compliance in which there were five categories where Indonesia scored below 
40% and only came close to the global average in two categories. And in 2016 the results 
rose slightly to 51% Compliance (offsite Validation). This compliance score was still below 
the world average with a 63% passing grade. 
 
By 2017, Indonesia had marked a historic achievement, scoring nothing but all above 60% 
on all aspects. The highest performing element was airworthiness, which reached 90.91% 
(global average is 68.65%). Meanwhile, the lowest was the accident investigation element, 
which scored 63.73% (global average is 48.37%).45 

 
Please note that a significant safety concern (SSC) does not necessarily indicate a particular 
safety deficiency in the air navigation service providers, airlines (air operators), aircraft or 
aerodrome; but, rather, indicates that the State is not providing sufficient safety oversight to 

ensure the effective implementation of applicable ICAO Standards. 45 
 
 

45 Safety Audit Results: USOAP interactive viewer. ICAO – Safety. 27 September 2018. 
Available at: https://www.icao.int/safety/pages/usoap-results.aspx 
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4.3.  Air Cargo 

While some ASEAN countries are world-leaders when it comes to their logistics 
performance, others do not do as well. Logistics costs in Indonesia, for example, devour 
27% of GDP, suggesting inefficiencies and a poor environment for cargo handling, which 
can be due to lack of technical know-how and the small amount of resources invested in 
research and development.  
 

As Indonesia races onwards to boost economic growth with massive investment in building 
infrastructure for land, sea or air transportation, it often looks outside of the region for cargo 
operators and shipping specialists, providing more opportunities for international breakbulk 
companies to enter the market. 46 This includes for the Air Cargo business. 
 

Indonesian domestic air cargo business prospects in 2018 are predicted to increase by 8% 
to 10% from the previous year thanks to courier service providers who are starting to explore 
remote areas. The Chairman of the Soekarno-Hatta Indonesian Logistics and Forwarder 
Association (ALFI) Arman Yahya said in February 2018 that the rampant online shopping by 
consumers outside of Java has seen an increase in the delivery of goods via air. In addition, 

airlines that increase the number of flights make sky shipping cheaper. 47 
 
The reason for the direct relationship between cargo and passenger flights in Indonesia is 
due to the limited number of special cargo plane. Cargos are usually transported on 
passenger aircraft such as Lion Air, Garuda Indonesia, Sriwijaya or Wings Air along with the 
baggage of the passengers. Therefore, along with the increase in the commercial passenger 
flights, air cargo is also increasing. Moreover, the growth in this sector can be due to the 
growth of e-commerce as well as to the number of new airports being built. There will likely 
be major supply and demand emanating from the new routes being served by these new 
airports. 
. 
Compared to its ASEAN counterparts, Indonesia has the highest air cargo service charge at 
USD 150 per ton, while Singapore only charges USD 15, Malaysia USD 90, Viet Nam USD 
70, and Thailand USD 15. The high cost is due to the charges for warehousing, cargo 
services, and handling charges.48 As a result, the development of the air cargo industry in 
Indonesia is by no means at its peak. 
 
The main services used are those served by Garuda Indonesia, Lion Air, and Sriwijaya Air, 
who are at the same time intensifying their commercial passenger flight routes. Garuda 
Indonesia in 2018 has USD 124.5 Million revenue from cargo alone, which accounts for 
7.6% growth from the previous year as they added 40 new cargo service centre outlets in 
2017. Currently, Garuda has 73 cargo service centre (CSC) outlets, out of which 63 are 
managed directly by the group, and 10 CSC outlets managed by partners.  49 

 

46 3 major reasons to enter Southeast Asia's project cargo market. ITE Corporate. 24 May 
2017. Available at: http://www.transport-exhibitions.com/Market-Insights/Indonesia/3-
reasons-project-cargo-Southeast-Asia  
47 Kargo Udara Diprediksi Naik 10%. Bisnis Industri. 4 Feb 2018. Available at: 
http://industri.bisnis.com/read/20180204/98/734109/kargo-udara-diprediksi-naik-10-persen  
48 Bisnis Indonesia. Biaya Mahal Kualitas Pelayanan Kargo Udara Mesti Ditingkatkan. 3 
Mar 2015. Available at: http://industri.bisnis.com/read/20150303/98/408287/biaya-
mahalkualitas-pelayanan-kargo-udara-mesti-ditingkatkan  
49 Garuda Pacu Bisnis Kargo di Indonesia. Bisnis Industri. 30 Mar 2017 Available at: 
http://industri.bisnis.com/read/20170330/98/641368/garuda-pacu-bisnis-kargo-di-indonesia  
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5. MRO and the Manufacturing Industry 

5.1. Maintenance, Repair, and Overhaul (MRO) 

The aviation sector in Indonesia has a bright future with much potential. With more aircraft in 
operation in Indonesia, there will be a greater need for aircraft parts and maintenance 
services. To help fill that need, foreign investors can form a partnership with local companies 
to jointly establish aircraft maintenance, repair and overhaul facilities.  50 
 
With the emergence of an aviation support industry in Indonesia, the need for human 
resource as well as aircraft maintenance training abroad can be reduced. Chairman of 
Indonesian Aircraft Maintenance Service Association (IAMSA), Richard Budhadianto cited 
Indonesia as one of the countries in the world with the fastest growing MRO business. The 
average annual growth is 9.6%, second only to India where the average annual growth 
touches 10%.50 
 
The maintenance, repair and overhaul (MRO) industry in Indonesia has the potential to 
reach USD 2.2 billion by 2025, up significantly from its USD 970 million in 2016. 50 This is in 
line with government efforts since 2000 to spur the development of a domestic aviation 
services industry, which have been rewarded by solid growth over the past decade; Ministry 
of Industry of Indonesia figures show the domestic aircraft maintenance industry had 
experienced an annual growth of 9% over the last 5 years.  
 
The MRO industry worldwide is in general becoming more competitive, plus is now capable 
of providing various specific aircraft maintenance services, including airframe, instrument, 
engine, radio, emergency equipment, and line maintenance. While the companies in Europe 
and North America have begun to focus on high-tech and capital-intensive industries, the 
maintenance services of aircraft are classified as labour intensive and are being awarded to 
other parties. This situation will provide opportunities for the MRO industry in the Asia Pacific 
region, including in Indonesia. 50 There are a total of 33 Indonesian MRO companies 
incorporated in the association of entrepreneurs in Indonesian aircraft maintenance 
(IAMSA), and who are as listed in Table 23: 
 

Table 23: Members of IAMSA 

NO. COMPANY NAME LOCATION PROVINCE 

1.  Adhi Luhung Wicaksana, PT Bandung West Java 

2.  Aero Glass Acrylic,PT Depok West Java 

3.  Aero Internasional Teknologi, PT  Bandung West Java 

4.  Aero Nusantara Indonesia,PT Jakarta DKI Jakarta 

5.  Avia Technics Dirgantara PT, (FL Technics 
Indonesia) 

Tangerang Banten 

6.  Avtek Trans Utama,PT Jakarta DKI Jakarta 

7.  Bagas Nusantara Putra,PT Bandung West Java 

8.  Bandung Jet Aero,PT Bandung West Java 

9.  CMI Teknologi, PT Bandung West Java 

10.  Dewata Angkasa Bandung West Java 

50 Indonesia Aircraft Maintenance Industry Opportunity 2018. Darta Aero Teknik. 30 Jan 
2018. Available at: https://www.dat-aero.com/2018/01/30/indonesia-aircraft-maintenance-
industry-opportunity-2018/  
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11.  Directorate Aircraft Services -PT.Dirgantara 
Indonesia 

Bandung 
West Java 

12.  Dwi Angkasa,PT 
Bandung West Java 

13.  Enggal Makmur Abadhi,PT Jakarta DKI Jakarta 

14.  Fineks Utama, PT Jakarta DKI Jakarta 

15.  Focus Angkasa Abadi,PT Bogor West Java 

16.  GMF Aero Asia,PT Cengkareng Banten 

17.  Indo Aero Semesta,PT Jakarta DKI Jakarta 

18.  Indonesia Defence Services, PT 
Jakarta DKI Jakarta 

19.  Indopelita Aircraft Services,PT Ciputat West Java 

20.  JAS-Aero Engineering Services,PT Jakarta DKI Jakarta 

21.  Kadomas Aviasindo,PT 

Jakarta 
Selatan 

DKI Jakarta 

22.  Kalimasada Pusaka (authorized by Bell Heli) Jakarta DKI Jakarta 

23.  Kandiyasa Digatama, PT  Jakarta DKI Jakarta 

24.  Muladatu,PT  
Jakarta DKI Jakarta 

25.  Mulya Sejahtera Technology,PT Tangerang West Java 

26.  Putra Elang Angkasa Raya,PT Ciputat West Java 

27.  Rekatama Putra Gegana,PT Bandung West Java 

28.  
SBU-Merpati Maintenance Facility -PT.MNA Surabaya 

West Java 

29.  Sigar Dirgajaya Utama,PT Bandung West Java 

30.  Sriwijaya Air Maintenance Facilty Tangerang Banten 

31.  Tribuana Aerospace,PT Bandung West Java 

32.  Universal Maintenance Centre -  Nusantara 
Turbin dan Propulsi, PT 

Bandung 
West Java 

33.  Wira Jasa Angkasa,PT 
Jakarta DKI Jakarta 

Source: Indonesia Aircraft Maintenance Service Association (IAMSA) 2018. 
 

There have also been talks with the giant aircraft manufacturers such as Airbus and Boeing 
about establishing an Aircraft Engineering Centre in Indonesia. The country has been 
planning to develop relevant industrial human resources, integrated industrial zones, as well 
as the fulfilment of quality standards, and the strengthening of the aircraft component 
industry. 50 
 

Bintan Island in Riau Islands province is developing an Airport and Aerospace Industry Park 
on an area of 4,000 hectares. This integrated aviation area will be the most comprehensive 
in Indonesia with several supporting facilities such as airport, aircraft repair facilities, flight 
training, and business and residential areas. 50 
 

In other regions of Indonesia, Sultan Hasanuddin International Airport in Makassar, South 
Sulawesi, and Frans Kaisiepo International Airport in Biak, Papua also have the potential to 
develop this type of industry. The MRO industry in the two airports is essential to streamline 
the cost of maintenance. It is believed that it’s not just aircraft, but the industry can also 
handle the MRO of helicopters, which have become one the main means of air 
transportation in eastern Indonesia. 51 

 

50 Ibid 
51 Aircraft maintenance industry grows by 9 percent in 5 years. Republika. 2 Feb 2018. 
Available at: https://www.republika.co.id/berita/en/national-politics/18/02/02/p3j39f414-
aircraft-maintenance-industry-grows-by-9-percent-in-5-years  
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The government is currently working to develop the aircraft MRO industry by promoting and 
facilitating interested visitors. The government has also prepared several MRO industries 
that are integrated with the Raja Haji Fisabilillah International Airport in Bintan, Riau Islands, 
and Kertajati International Airport in Majalengka, West Java. 51 
 
As a consequence, Indonesia will require some 12,000 to 15,000 MRO experts within the 
next 15 years. However, aviation technician schools in Indonesia currently only produce 200 
experts per year, while the need reaches 1,000 people per year. 49 
 
In addition, the Ministry of Industry and the Indonesia Aircraft Maintenance Service 
Association (IAMSA) have agreed to synergize for the construction of educational units and 
the provision of expert teaching staff in the field of aircraft maintenance. In addition, 
cooperation is also being sought with industries that will accommodate graduates so that 
they can be absorbed directly into workforce. 
 
With a potentially fairly high growth rate, the aircraft maintenance industry is a promising 
business area. Moreover, the Indonesian MRO sector goes hand-in-hand with the airline 
industry itself. With the nation’s greatest potential appearing to lie in the LCC sector 
(especially flying to remote areas or perintis), this means an increasing market opportunity 
for MRO services. Moreover, given the delayed aircraft retirement in Indonesia, opportunity 
exists for improving repair TAT. Lastly, as there is a need for robust maintenance support, it 
serves as a call for the MRO industry in Indonesia to be pro-active in after-sales support. 51 

 
Figure 29: Airline and MRO Link 

Source: Oliver Wyman 2018. 

 
There are obvious opportunities in certain sectors of the Indonesian MRO market, 
particularly component services, material services, and learning services. Given the 
significant growth that the Indonesia domestic aviation industry continues to experience, as 
indicated by the increase in the amount of air traffic, both passenger and flow of goods, as 
well as aircraft purchases by some airlines, the eventual need for maintenance, repair and 
overhaul services is self-evident. 
 
One of the government policies that can be utilised as an opportunity for the MRO industry is 
the 8th Economic Policy Package that has reduced import duties on 21 aircraft components 
to zero. Thus the airlines requiring spare parts can readily obtain them whenever required. 
Under this policy, it will further reduce the maintenance cost and time and thus can stimulate 
greater foreign direct investment in this sector. 52 

 
49 ibid 
51 ibid 
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5.1.1. GMF AeroAsia 

Garuda Maintenance Facility (GMF) AeroAsia is an Indonesian public listed company 
established in 2002 that specialises in aircraft maintenance repair and overhaul (MRO). A 
subsidiary of Garuda Indonesia Airlines, the company previously served mainly its parent 
company and subsidiaries but now also serves clients from more than 60 countries around 
the world and employed 5,011 people in 2017. Headquartered in Jakarta, Indonesia, It has 
international offices in Jeddah, Saudi Arabia, Kuala Lumpur, Malaysia and Singapore. 
Servicing a range of aircraft types, GMF AeroAsia is a leading and one of the largest aircraft 
maintenance facilities in Southeast Asia. 

 

 
Figure 30: GMF AeroAsia Logo with Hangar 1 and Garuda Indonesia Aircraft in One Frame 

The company has multiple international certifications including from the Federal Aviation 
Administration (FAA) of the US Department of Transportation, and the European Aviation 
Safety Agency (EASA) of the EU. According its 2017 sustainability report, GMF has a vision 
of becoming the 10 best MRO in the world by 2020. Having conquered the local market 
segment in Indonesia, the company is now on track to become a major player in ASEAN and 
the Middle East. In February 2018, meanwhile, GMF was reported to be testing the market 
potential in Australia in further market penetration efforts of the international arena to target 
an additional 5% of its current income.52 

 

According to its annual report, GMF's market share in 2017 reached 72% of the total 
domestic market, and 12.7% of the global market.  

 

 
52 GMF Aero Asia Ekspansi ke Australia. CNN Indonesia. 8 February 2018. Available at: 
https://www.cnnindonesia.com/ekonomi/20180208095428-92-274740/gmf-aero-asia-
ekspansi-ke-australia-dan-timur-tengah  
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On 10 October 2017, GMF AeroAsia performed its initial public offering and became a public 
company listed on the Indonesia stock exchange (IDX). The offering consisted of 
2,823,351,100 shares at the price of IDR 400 / share and raised a total of IDR 
1,129,340,440,000, the funds being used for working capital and to allow the company to 
reduce its debt.  
 
All of GMF’s facilities are at Soekarno-Hatta International Airport. They comprise 480,000 m2 
of physical structures, including four hangars, a spares warehouse, workshops, utility 
buildings, ground support equipment building, chemical stores, engine test cell and 
management offices. In addition, GMF AeroAsia has an apron capable of handling up to 50 
aircraft, taxiways, a run-up bay and a waste treatment area taking up a total area of 
1,150,000 m2. 
 

Table 24: GMF AeroAsia’s Facilities at Soekarno-Hatta Airport 

NO. FACILITY DESCRIPTION 

1 Hangar 1 Used for operational base maintenance of wide body aircraft. It has 

two full docks and is 22,000 m2 in area and is used for performing 

Section 41 Modification, replace and strengthen body skin, frame 

stringer, intercostal and several selected structures. 

2 Hangar 2 Is 23,000 m2 in area and has 5 aircraft bays. It can hold up to one 

narrow body and one wide body jet and is used for performing minor A 

and B checks. 

3 Hangar 3 Hangar 3 is 23,000 m2 in area and normally holds up to 7 narrow body 

aircraft, although it can be reconfigured to hold one wide body and up 

to 6 narrow body aircraft. It has 7 bays with 4 full docks and has 6 

roof-mounted cranes. One bay is designed for McDonnell Douglas 

MD-11's, McDonnell Douglas DC-10's, and Airbus A330's aircraft. 

4 Hangar 4 Biggest narrow body hangar in the world with an area of 67,000 m2 

and is used for painting, heavy maintenance and repair operations of 

small-bodied aircraft such as Boeing 737, Airbus 320, Bombardier and 

ATR. The two sides called the right wing and the left wing can 

accommodate up to 16 small body aircraft in total. 

Source: GMF AeroAsia Official Website 2018. 

 
GMF had planned to build a fifth hangar in Soekarno-Hatta designated to contain two wide 
body aircraft. Work on the USD 30 million project was supposed to begin in 2017, but has 
been postponed, likely because of the company’s focus on expanding elsewhere.  
 
The first development of another facility will be carried out in Batam City in 2018. However, 
GMF also plans to expand by building new MRO facilities abroad, namely in Australia, China 
and the United Arab Emirates (UAE). GMF Aero Asia Managing Director Iwan Joeniarto said 
that these four facilities to be built by GMF are projected to be running by 2021 to serve the 

global market. 53 

 
53 GGMF AeroAsia Investasi Rp2,66 T Bangun Fasilitas Perbaikan. Berita Trans. 20 Jul 
2017. Available at: http://beritatrans.com/2017/07/20/gmf-aero-asia-investasi-rp266-triliun-
bangun-fasilitas-perbaikan-pesawat-di-australia-china-uni-emirat-arab/  
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Figure 31: Hangar 2 of GMF AeroAsia 

Source: Vian Sofyansyah 2018. 
 

 
Figure 32: Hangar 4 of GMF AeroAsia 

Source: Vian Sofyansyah 2018. 
 

From its bonded warehouse at Soekarno-Hatta International Airport, AeroAsia also provides 
certain assets of Original Equipment Manufacturers (OEMs), A computerised inventory 
enables customers to locate their requirements in the storage warehouse, which is also used 
to provide asset management, inventory assistance, management services as well as the 

trade of aircraft parts. 54 
 

5.1.2. Batam Aero Technic 

Despite not being part of IAMSA, Batam Aero Technic (BAT) is an important player in the 
MRO sector. Lion Group set up this subsidiary on an area of 28 hectares in Batam, Riau 
Islands to accommodate the needs of its large fleet of aircraft. In addition to aircraft 
maintenance and repair, BAT also has aircraft testing facilities, the only such facility in 
Asia.54 The Company also provides aircraft heavy maintenance works, including C and D 
checks, at its maintenance hub in Batam Hang Nadim Airport. BAT not only handles MRO 
work on aircraft from Lion Group and its overseas affiliates but also for third-party customers.   

 
54 Lion Group Bangun Fasilitas MRO Tercanggih di Asia. Sindo news.. 12 Oct 2017. 
Available at: https://ekbis.sindonews.com/read/1247692/34/lion-group-bangun-fasilitas-mro-
tercanggih-di-asia-1507789850  
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BAT constructed its first facilities on the island in 2013. By September 2017, it had 2 hangars 
capable of accommodating 12 narrow body or 4 wide body aircraft. A third hangar capable of 
handling 6 narrow body aircraft was completed in 2018. In addition to the hangars, there are 
also workshops for auxiliary power units (APU), landing gear and components. The 
expansion of the construction of BAT facilities is being carried out in 3 stages that will be 
completed in 2022. On completion, the BAT hangars will be able to accommodate 38 
aircraft. Meanwhile, construction of an engine workshop started in 2018 and is expected to 
be ready for use in 2021. 

 

 
Figure 33: Batam Aero Technic Hangar from Outside. 

Source: Rudy Lumingkewas 2018. 

The main driver for BAT’s growth is the rapidly expanding carriers in the Lion Group, 
including Lion Air, Malindo Air, Thai Lion Air, and Batik Air. The group has placed orders for 
more than 400 Boeing and Airbus narrow body aircraft, which will be allocated to the 
Indonesian parent carrier and the other affiliates. One of the major advantages of Batam as 
an MRO site is that it is very close to the aviation and logistics hub of Singapore. Its location 
north of Jakarta also means it can support Thai Lion Air and Malaysia-based Malindo Air 
more readily. Batam is indeed a major hub for Lion Air flights. 55 

 

BAT currently performs maintenance on all of the aircraft types that Lion Group operates. 
This means it can work on Boeing 737s, Airbus A320s and A330s, and ATR turboprops. 
Moreover, it is planned to also handle maintenance for the 737 MAX and A320neo, both of 
which Lion has on order. 

 

The Federal Aviation Administration (FAA) of the US Department of Transportation recently 
granted the company Part 145 certification for maintenance on 737s, which will help it gain 
more third-party work. BAT is also preparing to apply for European Aviation Safety Agency 
(EASA) of the EU certification. 55  

 

This form of expansion is in order to continue to improve quality of operations. In February 
2016, BAT entered into a maintenance and repair of aircraft engines contract with Triumph 
Aviation Services Asia. The partnership agreement with the company based in Bangkok, 
Thailand was officially sealed in a signing ceremony heldd in Batam Aero Technic hangar at 
Hang Nadim Airport, Batam on 24 February 2016. 

 
55 Lion Air Aims For Growth With MRO Subsidiary. MRO Network. 15 Sep 2017. Available at: 
https://www.mro-network.com/airlines/lion-air-aims-growth-mro-subsidiary  
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As a company that provides maintenance, repair, and also spare parts for the requirements 
of the largest aircraft fleet in Asia, the agreement offers great support for BAT to continue to 
improve services and quality development in the improvement and maintenance of its fleet. 
Through the cooperation agreement, Batam Aero Technic will receive dirfect support in the 
repair and servicing at regular intervals in regard to maintenance and engine maintenance 
APU and structure machine (C-Duct), conduct training of mechanics and engineers to obtain 
certification, and Triumph will provide the requisite parts, component repair APU running for 
the length of the cooperation contract. 56 

 
Figure 34: Batam Aero Technic Hangar from inside. 

Source: Eko Syaputra 2018. 

5.2. Manufacturing Industry 

5.2.1. Dirgantara Indonesia (Indonesian Aerospace) 

PT Dirgantara Indonesia, also known as PTDI is one of very few aerospace companies in 
Asia with core competencies in aircraft design and development, aircraft structure 
manufacturing, aircraft production, and aircraft services for both civilian and military light and 
medium aircraft. In the field of aircraft manufacturing, PTDI has been producing various 
types of aircraft, such as CN235 for civilian or military transport, maritime surveillance 
aircraft, maritime patrol aircraft and coastguard aircraft. In total, PTDI has delivered nearly 

400 aircrafts to 50 buyers and operators worldwide. 56 

 

 
Figure 35: PTDI Company Logo 

In the beginning, under its strategic Collaboration Agreement with Airbus Defence & Space, 
Spain, PTDI developed and produced aircraft, i.e. NC212i (improved version of NC212-400); 
components of aircrafts to be exported to Airbus Defence & Space, and performed Light 
Final Assembly and Delivery Centre. Now the company produces various types of aircraft. 

 

56 BAT Establish Cooperates In Care and Maintenance APU Machine. Lion Air. 1 Oct 2018. 
Available at: http://lionair.co.id/lion-experience/newsroom/2016/04/06/batam-aero-establish-
cooperates-in-care-and-maintenance-auxiliary-power-unit-(apu)-machine-with-triumph-
aviation-services-asia 
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Besides the fixed wings, PTDI also produces various types of rotary wing aircrafts. 
Beginning 40 years ago the company has manufactured more than 120 units of Bo105 
aircraft under license of Airbus helicopters and numbers of unit of Bell 412EPI under license 
from Bell Helicopter Textron Inc. (BHTI). Such scheme was also applicable for those of initial 
programs such as for the B412, Puma and Super Puma types (all is licensed by Airbus). 

Nonetheless, the cooperation in this sector has been evolved recently. Instead of based on 
license manufacturing, it is now based on added value completion including integration and 
customization of mission equipment. Particularly for Airbus, it is indeed the major PTDI’s 
partner to develop company’s technological capability and know-how. The national economy 
is also positively and greatly affected by the fact that for the last 40 years PTDI has been 
becoming Airbus’ key supplier for its worldwide supply chain. Airbus Helicopters has also 
extended its partnership with PTDI in December 2017 to develop capability of PTDI in MRO 
of helicopters to ensure latest standards are available in Indonesia. In summary, the 
following is the portfolio of PTDI as per September 2018 as extracted from its official website 
at www.indonesian-aerospace.com:  

Table 25: List of PTDI Manufactured Aircrafts 

 NO. TYPE DESCRIPTION 

Fixed Wing 

1 N219 
Nurtanio 

N219 Nurtanio is most suitable for open isolated areas. It is the new 

generation multi-purpose aircraft designed to carry 19 passengers 

with the largest cabin cross section of its class, Twin engine with 850 

SHP each, hot and high airfield capability and short take-off and 

landing (STOL) operation 

 
Figure 36: N219 Nurtanio in PTDI Hangar 

In addition to passenger transport configuration, N219 Nurtanio can 

also be fitted with appropriate equipment to fulfil various mission 

requirements such as troop transport, medical evacuation 

configuration, cargo transport, surveillance, and search and rescue. 

2 CN235 
Family 

CN235-220 aircraft is a proven platform to perform a broad spectrum 

of use as civil, military transports, and special missions including 

search and rescue (SAR), exclusive economic zone (EEZ) control, 

marine pollution prevention and control, maritime surveillance and 

security, anti-surface warfare (ASuW) and anti-submarine warfare 

(ASW).  
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Figure 37: CN235-220 for VIP Transport (left) and for Special Mission (right) 

A fully equipped CN235-220 MPA has a maximum endurance of over 

11 hours, while time on station at 200 nautical miles is over 9 hours. 

3 NC212i 
and 
NC212i 
MSA 

One of the earliest PTDI products, by 2008 there had been 103 units 

of NC212 produced. Since 2014, however, PTDI no longer produces 

the NC212, which has been but upgraded to the more advanced 

NC212i and NC212i MSA (maritime surveillance aircraft) versions. 

 
Figure 38: NC212i MSA in Action 

4 CN295 CN295 is the trusted partner for military operations in remote areas 

and a rapid response aircraft for humanitarian missions. More than 95 

aircraft are in service, with more than 130,000 flying hours in the most 

demanding environments around the world. It has Specific Military 

Features Certified by INTA (Spanish Military Airworthiness Authority) 

and FAA FAR 25 Civil. 

 
Figure 39: CN295 in Action 

CN295 provides higher availability, due to its high reliability and ease 

of maintenance. Airbus Defence & Space and PTDI offer full in-service 

support with availability guaranteed by contract with Indonesian Air 

Force. 
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Rotary Wing 

1 AS550 
(light 
class) 

AS550 C3e Fennec is Airbus Helicopter 2-ton class solution for armed 

scouting requirements.  

 
Figure 40: AS550 Fennec 

Not only suited for high altitudes and hot climates, its rotor system 

combines smooth and quiet operations with ability to fly at high speed. 

With the characteristic of easy to fly and easy to maintain everywhere, 

even in the most extreme and harsh conditions. 

2 Super 
puma 
Family 
(heavy 
class) 

Six years after its establishment, PTDI produced 11 helicopters under-

license Puma NSA330s from French Sud-Aeronautique. In the same 

year, 20 units of under-license Super Puma NAS332s from French 

Airbus Helicopter were produced mostly for the Indonesian Air Force. 

 
Figure 41: Super puma H225M (EC725) 

With continuous improvement and evolution in technology, PTDI and 

Airbus Helicopter have embarked in industrial collaboration in 

producing the latest version of Super Puma Family, i.e. AS332 C1e, 

H225 (EC225), and H225M (EC725). PTDI is also supplying tail-boom 

and fuselage for the MKII+ Super Puma Family (EC225 and EC725) 

3 AS565 
MBe 
(medium 
class) 

AS565 MBe is the worldwide medium reference for naval, amphibious 

and land missions. With its superb performance, whether over the 

sea, hot and high, day and night, land based operations or even ship-

borne operations, AS565 MBe is the ideal multi-mission, flexible asset.  

 

It accommodates 2 pilots + 10 passengers and it has anti-submarine 

warfare, anti-surface unit ware (over the horizon targeting capacity) 
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Figure 42: AS565 in Action 

4 BELL 
412EP 
(medium 
class) 

The BELL 412EP is a medium size turbine powered helicopter using a 

4-blade rotor system. The advanced rotor system design permits 

smooth and quiet operations while being able to fly at high speed. 

 
Figure 43: BELL 412EP Used by Indonesian Police 

With cruising speed of 130 knots and range of up to 402 nautical 

miles, the BELL 412EP is a desirable aircraft for transport missions, 

providing a fast, reliable, efficient fuel consumption, and low direct 

operation cost. Thus, its purposes serve the design targets: high 

safety, low maintenance, ready availability and low operational cost. 

Source: Rudy Lumingkewas 2018. 

In addition to producing complete aircraft, PTDI also manufactures components, tools, and 
fixtures for Airbus A320/321/330/350/380, for MKII and H225M/H225 of Airbus Helicopters, 
also for CN235 and CN295 of Airbus Defence & Space. IN addition, in the field of 
engineering and development, PTDI has technical capability in design, testing and 

certification of aircraft, flight simulator and unmanned aerial vehicle (UAV). 57 

 

PTDI’s Aircraft Services Unit also provides maintenance, overhaul, repair, alteration, and 
logistic support for the following types of airplane CN235, NC212-100/200/400, NC212i, 
Bell412, BO-105, NAS 330 Puma, NAS332 Super Puma, B737-200/300/400/500. 
 

 

57 Corporate Overview. PT Dirgantara Indonesia Official Website. 1 Oct 2018. Available at: 
https://www.indonesian-aerospace.com/about/our_company 
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5.2.1. Regio Aviasi Industri (RAI) 

PT Regio Aviasi Industri (RAI) was founded in 2012 by the former president of Indonesia, 
Prof. Dr.-Ing BJ Habibie to answer market needs through the development of R80, the new 
generation turboprop aircraft. His son, Ilham Habibie, was appointed as a commissioner of 
this business organisation. The R80 programme is expected to empower the potential 
industries and national aerospace institutions in Indonesia and also build the domestic and 
international connection supply chain 

 

 
Figure 44: Regio Aviasi Industri Company Logo 

The company aims to challenge the dominance that Italian-French builder ATR and 
Canada's Bombardier have on the global turboprop market. In fact, with 80 passenger-seats, 
RAI R-80 aircraft is claimed to be superior to ATR and Boeing Dash 80, in terms of fuel 
efficiency and comfort in the cabin. Considering the economic outlook and the significance 
for the country, by year 2018 the R80 aircraft has convinced the government for its inclusion 
in the presidential decree of National Strategic Project (Indonesian: Proyek Strategis 
Nasional). The initial phase of making the R80 aircraft will be carried out in Bandung, West 
Java, until several parts of the building process have been completed. 

 

RAI plans to build about 400 units of the R80 turboprop aircraft over a span of 20 years. The 
company completed a preliminary design and feasibility test of the aircraft in 2016 (Phase 
one). By 2018, RAI plans to build at least 6 prototypes, 4 of which will be tested for a maiden 
flight from 2020 to 2022, while the remaining units will be tested for aircraft structural 
integrity. The company will soon enter phase 2 (of 3) of development, which involves detail 
design, prototype manufacturing, flight and ground testing for certification, product support 

planning and industrialisation, which is scheduled to be totally completed by 2019. 58 This 
phase requires investment of USD 200 million. 

 

Between years 2019 to 2021, RAI will construct and develop a manufacturing facility for its 
R80 turboprop project at the Kertajati International Airport in West Java. Once the aircraft 
successfully passes its first maiden flight, the company will still need to secure a certificate 
from aviation regulators issued by the European Aviation Safety Agency (EASA) by 2025. 

 

According to the President Director of the company, the cost of each R80 aircraft is 
estimated at USD 25 million. RAI also needs an additional $1.6 billion to continue developing 
the R80, which the company expects to secure from bankers and investors. Local celebrities 
and ordinary citizens have raised Rp 8.57 billion ($600,000) for the R80 over the past year 
through crowd-funding platform www.kitabisa.com, in a move that has raised awareness and 
support for the project among Indonesians. 58 

 
 

58 Indonesian Manufacturer RAI to Build R80 Prototype With Help From Leonardo, LAER. 
Jakarta Globe. 23 Feb 2018. Available at: https://jakartaglobe.id/business/indonesian-
manufacturer-rai-build-r80-prototype-help-leonardo-laer/  
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Through February 2018, RAI has received 155 orders for the R80 from local carriers. NAM 
Air is the biggest purchaser with a 100 unit order, while Pontianak-based airline KalStar has 
ordered 25 units. Meanwhile Jakarta-based Trigana Air and Aviastar have ordered 20 units 
and 10 units, respectively. In the next stage of development, RAI wants to expand into 

regional markets, such as Viet Nam, Malaysia and the Philippines. 58 

 

In February 2018 the company signed up Italian-based Leonardo's Aerostructures Division 
and aeronautical manufacturer Laer to help complete the development of its R80 turboprop 
airplane over the next 4 years in an effort to tap the growing demand for short-haul flights 
across the archipelago. Under a memorandum of understanding (MoU), Leonardo and Laer 
will help RAI in the transfer of technology to build the aircraft. Both the European companies 

will also invest in the Indonesian manufacturer to help fund the R80's development. 58 
 

 
Figure 45: Info Graphic about R80 Aircraft Design. 

Source: Edward Ricardo – CNBC Indonesia 2018. 
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6. Helicopters 

6.1. Overview on Helicopter Business 

The Indonesian helicopter industry made rapid progress in 2017 and is expected to continue 
the trend in 2018 and beyond. One of the drivers is the increase in orders, coming from the 
government, national military and security forces, industry and civilian sectors. According to 
Leonardo, the Italian brand helicopter manufacturer, Indonesia sets up to be a high-growth 
market for them with a brand-new order for two light intermediate AW169s for corporate 
transport roles (buyer is confidential). The helicopters, marking the entrance of the type into 
the market, are planned to be delivered by the end of 2018. Additionally, thanks to the 
upcoming deliveries of one additional AW139 to be operated by Travira Air for offshore 
operations and two AW119Kx for fire fighting and medevac to NUH, Leonardo will further 

expand its presence in the country with a fleet growth of 100% over the last 3 years. 59 
 

These new orders and deliveries add up to an existing fleet of various models flying for a 
large number of missions, thus demonstrating the flexibility of the Leonardo helicopters 
portfolio. The fleet in service in the country includes the intermediate AW139 operated by 
BASARNAS for safety and rescue missions, a number of the same model in offshore 

operations and a mix of single and light twin helicopters operating for passenger transport. 59 

 

On another note, Indonesia is also a big market for Bell Helicopter, an aerospace company 
headquartered in Texas, US. Globally, Bell Helicopter sales in 2017 reached 132 units, an 
increase of 114 units from the previous year. In Indonesia alone, 100 Bell helicopters have 

been sold in total for commercial use over the past 50 years up to March 2018. 60 
 

A partnership opportunity with a local company has also opened up. Indonesian company 
PT Kalimasada Pusaka, for example, is Bell's Customer Service Facility for after-sales 
service through to maintenance. Bell Helicopter has also collaborated with PT Dirgantara 
Indonesia (PTDI) and the TNI (Indonesian Armed Forces) to distribute helicopters in the 
country. Meanwhile, benefitting from a strong industrial partnership of over 4 decades, 
Airbus Helicopters and PT Dirgantara Indonesia (PTDI) continue to deliver on the helicopter 
programmes, including in support of the Indonesian Armed Forces. The partnership had 
delivered 1 x H215M and 2 x H225M helicopters to the Indonesia Air Force, and 2 x armed 

scout Fennec helicopters to the Indonesian Army by 2017. 61 
 

For the Indonesian Navy, the first 2 green basic platforms of the AS565 MBe Panther arrived 
in Indonesia for completion by PTDI in 2017. All these helicopters were delivered, with some 
up to a year ahead of schedule. All these early deliveries were made possible through the 
strategic industrial agreement between Airbus Helicopters and PTDI. The Indonesian 
industrial partner PTDI will outfit these helicopters in-country with key mission equipment 

before delivery to the respective units in the Indonesian Armed Forces.  61 
 

59 Leonardo Grows in Indonesia with New Orders and Deliveries of Helicopters. Helicopter 
Industry. 13 Feb 2018. Available at: https://www.helicopter-
industry.com/2018/02/13/leonardo-grows-indonesia-new-orders-deliveries-helicopters/  
60 Indonesia Pasar Penting Industri Helikopter. Gatra. 8 Mar 2018. Available at: 
https://www.gatra.com/rubrik/ekonomi/311616-indonesia-pasar-penting-industri-helikopter  
61 Indonesia PTDI Delivering Airbus helicopters. Helis. 30 Mar 2017. Available at:  
https://www.helis.com/database/news/airbus_ptdi/  
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Another Indonesian operator, Jhonlin Air Transport (JAT), reportedly will also soon take 
delivery of a new Airbus H145.  By August 2018, the aircraft has been noted recently test 
flying at the Airbus Helicopters factory at Donauworth in Germany and is in a yellow & black 
colour scheme. The H145 will be the first Airbus helicopter operated by JAT.  The company 
also flies 3 Bell 407s, 1 Bell 429 and 1 Robinson R66.  They also have a fixed wing fleet that 

includes 3 Beech 350s, 3 Cessna 208s, 1 ATR42, 2 Hawker 900XPs and a Boeing BBJ. 62 
Besides, the companies or organisations previously noted, other helicopter operators in 
Indonesia as per September 2018 are listed in Table 26 below: 

 

Table 26: List of Helicopter Operators in Indonesia 

NO. UTILISATION OPERATOR 

1 Military  TNI-AD (Army), TNI-AL (Navy) and TNI-AU (Air Forces). 

2 Security  POLRI (Indonesian National Police)  

3 Government Badan SAR Nasional - BASARNAS (National Search & 

Rescue Agency) 

4 Industry PT Dirgantara Indonesia – PTDI (Indonesian Aerospace) 

5 Civil / 

Commercial 

1. Air Born  

2. Air Pacific Utama  

3. Airfast  

4. Amur Aviation  

5. Bristow Masayu 

Helicopters  

6. Carpediem Mandiri  

7. Derazona Helicopters  

8. Heli SGI  

9. Hevilift Aviation Indonesia  

10. Indonesia Air Transport  

11. National Utility 

Helicopters  

12. Nyaman Air  

13. Pelita Air Service  

14. Surya Air  

15. Travira Air  

16. Whitesky Aviation  

Source: Multiple Sources 2018. 
 

According to a source from Airbus, in terms of market share, Bell and Airbus are the two 
biggest manufacturers with close to 40% each followed by Leonardo with more than 10%. 
Airbus is the only manufacturer having its own helicopter maintenance facility in Jakarta to 
support regional customers and claimed to have the country’s highest standard of safety. 
 

Meanwhile, the report also says that on the Governmental market Bell and Airbus 
Helicopters has been benefiting from their cooperation with PTDI. Bell has been successfully 
selling B412 to various TNI users, whereas Airbus Helicopters has sold more than 35 
helicopters in the last 5 years. This includes 4 units of AS365N3 to BASARNAS, 12 units of 
Fennec for surveillance and scouting/light attack to Army, 11 units of Panther for transport 
and Anti-submarine Warfare and 6 units of H225M Super puma for Combat Search and 
Rescue, H135 for training. Apache helicopters (by Boeing), on the other hand, is not as 
successful. Most of the Indonesian military force’s needs are indeed B412 and those of from 
Airbus. Likewise, Leonardo only sells 1 unit each of their AW101 and AW139 type to any 
governmental operators out of more than 150 units of total Indonesian government’s fleet. 

6.2. Helicopter Main Buyers 

6.2.1. Travira Air 

Travira Air (IATA: TR) is an airline based in Jakarta operating charter flights between 
Indonesian cities and other Asian countries. Travira's clients are mainly major petroleum and 
mining companies operating in the country.  

 

62 Jhonlin Air Transport to add Airbus H145. Helihub. 15 Aug 2018. Available at: 
http://helihub.com/2018/08/15/jhonlin-air-transport-to-add-airbus-h145/  
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Figure 46: Travira’s Base Operation in Indonesia Region 

Travira Air caters to a wide range of customers. The majority of the charters comprise of 
medium and long-term contracts with multinational oil and gas, mining and medical 
corporations. Also, the company caters to selected luxury travel partners.  

 

The arc of Travira Air’s progress over the past two decades is remarkable. It began humbly 
when collaborating with the Indonesian Air Force to convert and modernise 12 Sikorsky UH-
34D helicopters, which took place in 1978. In 1983, the company started to spread its wings 
for the first time and took flight as a chartered air company, operating four new S-76 
helicopters for two multinational clients in the oil industry, namely IAPCO and ARCO in the 

Java Sea. 63 As per September 2018, beside fixed-wing aircraft, the company today also 
provides a rotary wing (helicopter) fleet in its services. According to its website, these include 
Bell 412 EP, Sikorsky S-76 series and Augusta Westland 139.  

 
Figure 47: Travira’s Fleet Sikorsky S-76  

Source: Rolf Jonsen 2017. 

6.2.2. TNI (Indonesian National Armed Forces) 

Boeing was awarded the contract to build Apache helicopters for the Indonesian Army in 
2015. Following production and flight testing at the Boeing facility in Mesa, Arizona USA, the 
AH-64E Apaches for Indonesia were delivered in late 2017 and the first quarter of 2018. In 
May this year to be exact, TNI received 8 units of AH-64E Apache attack helicopters made in 
the US worth USD 41 million each. The acceptance was marked by the symbolic handover 
of the AH-64E Apache helicopters from the Indonesian Defence Minister to TNI Commander 
Marshal at the Army Air Force Base “Ahmad Yani”, Semarang, Central Java. 64 

 

63 About Travira-Our Journey. Official Company Website. 3 Oct 2018. Available at: 
http://www.travira-air.com/page/about-travira/our-journey  
64 Indonesian Army gets 8 Apache helicopters. The Jakarta Post. 17 May 2018. Available at: 
http://www.thejakartapost.com/news/2018/05/16/army-gets-eight-apache-helicopters.html  
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It is reported that these Apache purchases are part of a strategic partnership between the 
United States and Indonesia. It is hoped that the additional defence equipment can support 
security and peace stability especially on land in the Indonesia and Asia Pacific region. The 
additional helicopters will be placed in the 11 th Squadron / Assault of Semarang Army (TNI-
AD) Flight Centre. 

 
Figure 48: AH-64E Apache Guardian on cargo ships arrived at Indonesia 

Source: Indomiliter 2018. 

Moreover, Indonesia looks set to become the 24th country to acquire the Boeing CH-47 
Chinook. In February 2016, AIN Online also reported that Indonesia wanted to buy this 
heavy-lift helicopter. As this is a government-to-government transaction, the two countries 
has been writing to each other over the business potential. Meanwhile, the vice-president of 
global sales of Boeing Defence, Space & Security admitted that he has met TNI officials to 
confirm this during the Singapore Aerospace Exhibition 2 years ago. 65 Previous media 
reports about this potential sale have speculated on it involving 4 to 8 units of helicopters. 
 

Besides Boeing, TNI also acquired many helicopters from PT Dirgantara Indonesia (PTDI). 
In January 2018 for example, the Indonesian Ministry of Defence purchased these 
Indonesian-made units to strengthen the Army (TNI-AD) and Navy (TNI-AL). The 5 craft 
include 3 units of AS 550 Fennec type attack helicopters for the Army and 2 Anti-Submarine 
Warfare Helicopters (ASW) for the Navy. 66 At this time, PTDI has delivered 9 helicopters 
from a total of 12 Fennec helicopters ordered by the Ministry of Defence.  

 
Figure 49: AS550 Fennec 

 

65 Indonesia Set to Buy Chinooks. AIN Online. 16 February 2016. Available at: 
https://www.ainonline.com/aviation-news/defense/2016-02-16/indonesia-set-buy-chinooks# 
66 Ini Canggihnya Pesawat dan Heli Perang PTDI untuk TNI. Detik Finance. 9 January 2018. 
Available at: https://finance.detik.com/industri/d-3806167/ini-canggihnya-pesawat-dan-heli-
perang-ptdi-untuk-tni     
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6.2.1. POLRI (Indonesian National Police) 

The Indonesian National Police bought one BELL 412EP helicopter, which was to have been 
delivered according to the contract in September 2019, but PT DI committed to being able to 
hand over the helicopter by end of 2018. 

 

The Sale and Purchase Contract of 1 Bell 412EP Helicopter unit was part of the same 
transaction as the purchase of a CN295 Aircraft unit, the agreement being signed on 21 
September 2015, between the Indonesian National Police and PTDI. The Indonesian 
National Police – Air Corps has previously operated NC212-200 aircraft, BO105 helicopters, 
Bell 412SP, and Bell 412 EP. 

 

As per September 2018, POLRI’s strength is 11 aircraft units and 48 helicopters. Their 
helicopter fleet will be further reinforced by various types ranging from 15 units of NBO-105 
helicopter, PTDI, 18 enstrom-480Bs, 8 Mi-2s, 3 AS365 Dauphins, 1 Bell-206, 1 NBell-412 
and 2 new collections of units of Bell-429. 

 
Figure 50: One of the Helicopter fleets owned by POLRI 

Source: Militer Meter 2018. 

In regard to the latest Bell-429 helicopters, the signing for the helicopters occurred during the 
Singapore Airshow aerospace exhibition in February 2016. The Bell-429 was presented to 
replace the NBO-105. The 67th anniversary of the Air Korps on 5 December 2017 saw 2 Bell-

429 units officially handed over by PT Multi Pacific California to POLRI in Banten.  67 

6.3. Taxi Helicopter 

6.3.1. PT Whitesky Aviation 

One of the major reasons for the increased demand for helicopters in the country is their 
unique capabilities, such as vertical take-off and landing, and ability to fly forward, backward, 
and laterally avoiding land traffic congestion. Whitesky Aviation is a national aviation 
company that focuses on the charter aircraft business and currently operates a fleet of 5 
helicopters. They are namely Bell 505, Bell 429 (2 units each) and Airbus H130 (1 unit) 
initially for mining and oil company clients. This national company has then sought to expand 
the reach of its public services in Indonesia, with an operating base in crowded cities such 
as Jakarta, Bandung, and Bali, as well as less crowded cities in Kalimantan, Sulawesi and 
Papua. 

 

67 Bell-429 GlobalRanger, Armada Helikopter Terbaru Polisi Udara. Angkasa Review. 10 
September 2018. Available at: https://www.angkasareview.com/2018/09/10/bell-429-
globalranger-armada-helikopter-terbaru-polisi-udara/  
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Specifically for the Jakarta to Bandung route it provides greater choice of transportation 
modes for passengers. In addition to the regular airplanes and trains, air taxi services 
between the two large cities are now served by “Helicity” a helicopter rental service by 
Whitesky Aviation. This was revealed during the signing of the Letter of Intent conducted by 
PT Whitesky Aviation and the American Bell Helicopter to purchase 30 Bell 505 Jet Ranger 

X helicopters worth USD 36 million in April 2016. 68 

 
Figure 51: Helicity Taxi Helicopter Fleet 

According to the report, the fleet of helicopters will not only be used for air taxi services but 
also for air ambulances throughout Indonesia. As an illustration of the air taxi service using a 
helicopter, Jakarta-Bandung took 40 minutes at a cost of ID 10 million per trip for three 

passengers. 68 

 

The helicopter taxi business in Indonesia is an alternative for airlines, or owners in 
increasing fleet utility which is currently still considered low. The National Air Carriers 
Association (INACA) said helicopter utilities averaged 20 flight hours per unit per month. The 
commercial helicopter population in Indonesia is currently 109 units, of which 21 units 
operate in Jakarta. The market for helicopter rental for corporations in 2015 was actually 
quite large, reaching around US $ 500 million, equivalent to IDR 6.75 trillion.69 

6.3.2. PT Jaya Trishindo 

PT Jaya Trishindo Tbk (Listed as HELI) rents out helicopters for both institutional and 
individual tenants. For institutions, most mining and plantation companies rent by contract 
per year. The parent company, The Jati Group, was established in response to the ever-
increasing helicopter charter and helicopter hire market within Indonesia. Now, the Jakarta-
headquartered public company has an extensive fleet and is a leading provider of business 
helicopter flights and private helicopter charters in the country. Its helicopter fleets are 
suitable to perform various missions for mining to plantation companies. Different missions 
such as VIP transport, aerial survey, fire water bombing, geo magnetic surveys and external 
cargo transport are among its specialties. The company also provides such other services as 
procurement, operation, maintenance, VIP transport, aerial survey and long line external 
cargo in Indonesia.70 

 

68 Beli 30 Helikopter, Whitesky Perkuat Layanan Taksi Udara. Pikiran Rakyat. 5 April 2016. 
Available at: http://www.pikiran-rakyat.com/ekonomi/2016/04/05/beli-30-helikopter-whitesky-
perkuat-layanan-taksi-udara-365857  
69 Ini Alasan Munculnya Bisnis Taksi Helikopter. CNBC Indonesia. 21 January 2018. 
Available at: https://www.cnbcindonesia.com/news/20180121173753-4-2098/ini-alasan-
munculnya-bisnis-taksi-helikopter  
70 The Jati Group Official Website. 3 October 2018. Available at: http://www.jatigroup.com/  
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7. Human Resources 

From previously lacking local pilots in 2016, Indonesia now faces a problem on having too 
many of them being inexperienced. The rapid growth of the national aviation industry has not 
been followed by the readiness of skills, especially in this profession. As of the beginning of 
2018, hundreds of new pilots are unemployed and have not been absorbed by the airlines.70 

On the other hand, the need for pilots for domestic airlines is expected to continue 
increasing along with the expansion of routes and the increasing number of aircraft over the 
next few years. To be more specific though, the need is for experienced pilots or captains. 

 

Data from the Ministry of Transportation said that by January 2018 there are around 600 
new pilots (Indonesian: Pilot AB Initio) who are still unemployed. In total this year, the 
number of pilots in Indonesia is almost 7,150 people to serve domestic and foreign flights. 
This means around 8.4% of the entire number of pilots in this country are having difficulties 
in finding a job. They are mainly freshly-graduated pilots who have zero flight hours with an 
airline, but have secured their commercial pilot’s certificate. Ironically, since the demand of 
domestic pilots remains, airlines had to employ numbers of foreign pilots, which as of 2016 
reached 564 personnel. 71  

 

The surplus of pilots but shortage of those with experience may due to several causes. One 
is the strategy of the flight schools, which focus only on quantity and rather forget about the 
quality required by the market. In response to the nation’s seemingly ever-growing aviation 
industry, a number of local private flight schools have appeared in the market, some 
independent, others affiliated with certain airlines. However, their numbers are in decline 
from 23 flight schools in 2016 to only 20 schools in 2017, and.by the end of 2018 it’s 
estimated there’ll only be 18 schools left, as the problem for them to produce reliable and 
competitive pilots sees them close or merge. Quality is the name of the game.  

 

Included among the domestic pilot schools in Indonesia are the Bali International Flight 
Academy, Politeknik Penerbangan Surabaya, Aero Flyer Institute, Alfa Flying School, 
Indonesian Aviation College, Banyuwangi Aviation Training and Education Centre (BP3B), 
Deraya Flying School, Perkasa Flying School, and Deraya Flying School. 

 

In discussing this problem, the vice-president of Citilink Indonesia said that it wasn’t easy for 
his airline to absorb the fresh graduates from pilot school despite there being an urgent need 
for pilots. He explained that graduation from pilot school was only the first step and 
additional training was required to obtain a flight rating. This is a costly process and takes a 
long time, so the airline could not wait that long and make this long-term investment. 72 

Based on data from the International Civil Aviation Organization (ICAO), meanwhile, pilot 
training institutions around the world are currently only able to provide 3,200 of the 9,150 
shortfall in total global demand for pilots. As Indonesia is finding out, the qualifications 
necessary to become an airline pilot ready to fly an aircraft are so very high that only a 
percentage can stay the course. 

 

71 Indonesia Krisis Pilot Berkualitas. Koran Sindo. 25 January 2018. Available at 
https://economy.okezone.com/read/2018/01/25/320/1849946/indonesia-krisis-pilot-
berkualitas-dan-banyak-yang-nganggur 
72 Butuh 50 Pilot Setahun, Citilink: Maunya Bisa Terbangkan Airbus. Tempo. 26 
January 2018. Available at https://bisnis.tempo.co/read/1054158/butuh-50-pilot-
setahun-citilink-maunya-bisa-terbangkan-airbus  
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Since the problem has arisen, the Minister of Transportation has been taking 
countermeasures such as by reducing the number of foreign pilots and encouraging newly- 
graduated pilots to fly to remote areas. The latter has not been particularly effective though, 
as to date there has still only been minimal recruitment of new pilots by these perintis 

airlines. The large number of pilot school graduates still unemployed is pushing the Ministry 
of Transportation to provide appropriate training for them to obtain necessary flight 
experience. 

 

Besides pilots, the demand for other human resources (HR) in aviation is also high. From a 
workload analysis carried out by the Directorate General of Civil Aviation, DGCA will require 
an additional 10,585 personnel over the next 5 years. This will include 7,949f personnel with 
general education qualifications, while for 2018 alone an additional 3,723 personnel are 
required. General education consists of vocational and general education not carried out 

under the Ministry of Transportation. 73 
 

The personnel are required for positions for administration, operational and flight inspectors 
for flight navigation, air transport, flight security, airworthiness inspectors, aircraft operations 
(KPPU) as well as airport vocational inspectors with specific skills. The need for additional 
personnel in the Directorate General of Civil Aviation is great too, as the institution is also 
large. Currently, the Directorate General of Civil Aviation has 5 Directorates, 10 Airport 
Authority offices (OBU), 151 Airport Operator Unit (UPBU) and Aviation Centre offices 

spread across Indonesia. 74 

 
Figure 52: Illustration on Working MRO Personnel  

Furthermore, the need for qualified technical personnel in the MRO sector is equally 
extensive. Indonesia could potentially lose up to USD 2 billion in income over the next 5 
years if its human capacity and capability are not improved. According to IAMSA, the total 
costs incurred for aircraft maintenance by all airlines in Indonesia have reached USD 1 
billion/year. Meanwhile, not more than 35% of that value can be absorbed, even though 
market growth will double over the next 5 years along with an increase in aircraft orders by 

airlines. 75 
 

73 Kabar gembira, lapangan kerja sektor penerbangan kian terbuka. Kontan. 5 March 2018. 
Available at: https://industri.kontan.co.id/news/kabar-gembira-lapangan-kerja-sektor-
penerbangan-kian-terbuka 
74 Lapangan Kerja Sektor Penerbangan Semakin Terbuka Luas. Tribun Bisnis. 5 March 
2018. Available at http://www.tribunnews.com/bisnis/2018/03/05/horee-lapangan-kerja-
sektor-penerbangan-semakin-terbuka-luas 
75 Peluang Besar, Industri Perawatan Pesawat Butuh 1.000 SDM Setahun. Tempo. 14 
September 2017. Available at: https://bisnis.tempo.co/read/908903/peluang-besar-industri-
perawatan-pesawat-butuh-1-000-sdm-setahun/full&view=ok   
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Limited MRO capacity is an obstacle at a time when aircraft growth in terms of numbers is so 
rapid. The two elements needing to be improved, therefore, are human resources in the field 
of aircraft maintenance as well as the construction of the facilities itself. According to 
Indonesian Aircraft Care Services Association (IAMSA), an MRO facility takes at least 2 
years to build, but to accelerate human resources with the requisite capabilities takes at 
least 5 years. One possible solution is to increase the number of aircraft engineering schools 
in the country and direct their focus towards aviation MRO practice.75 

 

Moreover, if the national MRO industry wants to absorb the maximum potential of USD 2 
billion, then cooperation between MRO companies and polytechnics is needed. GMF 
AeroAsia for example currently cooperates with 5 polytechnics forming AMTO or Approved 
Maintenance Training Organization issued by the Directorate of Aircraft Airworthiness and 
Operation (DKUPPU) of the Ministry of Transportation. The industry was involved from the 
beginning so that the workforce would be absorbed. At the same time, the government of 
Indonesia through DKUPPU also opens AMTO itself for the private sector in accordance with 

civil aviation safety (CASR) regulations 174. 75 

7.1. Negative List of Investment 

It is worth noting that some sectors in Indonesia are closed or limited for foreign investment, 
as stipulated in the Indonesia Negative Investment List (Indonesian: Daftar Negatif Investasi 
- DNI).  

 

The current Negative Investment List from the government was issued through Presidential 
Regulation No. 44 of 2016 on the List of Business Fields Which Are Closed and 
Conditionally Open to Investment. The DNI has been in force since May 2016 and replaced 
the previous list published in 2014. The main aim of the DNI is to attract more investment to 
Indonesia and to increase the country’s competitiveness, in terms of both the ASEAN 
economic community as well as the global economy. A revised DNI is expected to be issued 
by the end of 2018.  

 

According to latest update, the Investment Coordination Board (BKPM) formally submitted a 
revision of the Negative Investment List to the Coordinating Ministry for Economic Affairs in 
March 2018. The proposal is now awaiting the president’s approval, which is targeted to be 
by December 2018. BKPM did not explicitly mention the sectors to be overhauled in this DNI 
revision. But, the decision is in the hands of the Coordinating Minister for the Economy, 
which would later be discussed in the Cabinet Session and approved by the President and 
Vice President.76 

  
In order to offer better protection for strategic economic sectors and the competitiveness of 
domestic SMEs (small and medium scale enterprise or UMKM in Indonesian), the 2016 DNI 
revised various components of the previous 2014 DNI. The aviation sector was also included 
in the latest DNI, and Table 27 lists some of the sub-sectors closed or only conditionally 
open for investment: 

 
 

75 Ibid 
76 BKPM Ajukan Revisi Daftar Negatif Investasi. Okezone Finance. 6 March 2018. Available 
at: https://economy.okezone.com/read/2018/03/06/320/1868582/bkpm-ajukan-revisi-daftar-
negatif-investasi
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Table 27: Closed & Limited Business Field in Aviation Sector for Foreign Investment 

 
 

Source: Presidential Regulation No. 44 of 2016 

 

No. Business Field Foreign-Investment Cap 

Industrial 

Classification 

Number (KBLI) 

1 
Navigation of Air Services Closed for foreign investment. 52230 

2 Survey Services for Land, 

Sea and Air Transport 

Facilities and Associated 

Equipment 

Closed for foreign investment. - 

3 Domestic Scheduled 

Commercial Air Transport 

 National capital investment 

must remain greater than total 

foreign capital investment 

(single majority) 

 Maximum Foreign Investment 

of 49%. 

51101 

4 Air Transport Support 

Services (for perintis, 

scheduled private, cargo 

handling and rental flights) 

Maximum 67% Foreign 

Investment. 

51102; 51202; 

52240; 77304 

5 International Scheduled 

Commercial Air Transport 

 National capital investment 

must remain greater than total 

foreign capital investment 

(single majority) 

 Maximum Foreign Investment 

of 49%. 

51103 

7 Unscheduled Commercial Air 

Transport (for general and 

perintis flight) 

 National capital investment 

must remain greater than total 

foreign capital investment 

(single majority) 

 Maximum Foreign Investment 

of 49%. 

51104; 51105 

9 Air Transportation Not for 

Commerce 

 National capital investment 

must remain greater than total 

foreign capital investment 

(single majority) 

 Maximum Foreign Investment 

of 49% 

51109 

10 Airport Services Maximum Foreign Investment of 

49%. 
52230 

12 Other Services related to 

Airports 

Maximum 67% Foreign 

Investment. 
52230 

14 Aircraft Freight Forwarding 

Services 

Maximum 67% Foreign 

Investment. 
52294 

15 General Sales Agent (GSA) 

of Foreign Air Transport 

Companies 

Maximum 67% Foreign 

Investment. 79112 
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7.2. Government Procurement 

Indonesia’s public procurement regulations were reformed to improve the procedures and 
accommodate the increased fiscal authority of the regional governments. The procurement 
was regulated by Presidential Regulation No. 4 of 2015 and Presidential Instruction No. 1 of 
2015 as the update to Presidential Regulation No. 52 of 2010. According to the most recent 
regulations, it is obligatory for ministries or government institutions to conduct e-procurement 
for all goods/services that are already listed in the e-catalogue. 

 
The regulation also limits foreign companies from bidding on projects valued at less than IDR 
100 billion (USD 8.5 million) for construction, less than IDR 20 billion (USD 1.7 million) for 
goods, and less than IDR 10 billion (USD 850,000) for consultancy services. The government 
grants these special preferences to encourage domestic sourcing and to maximise the use of 
local content in government procurement, while encouraging the use of domestic goods and 
services to the maximum extent feasible. 

 
The planning period for the national state and regional budgets is a good source of insight into 
public procurement projects to be launched in the following year. Because Indonesia's official 
communication flow can sometimes prove complex to penetrate without a considerable 
degree of familiarity, finding a local partner is the best step towards accessing this 
information. All public tenders are published, but there are often listed specifications that 
require the knowledge and support of a local company to maximize the chances of success in 
a given procurement process. In any case, in order to apply for public tenders, a company must 
register at the government’s Procurements Portal INAPROC: 
https://inaproc.lkpp.go.id/v3/daftar_lpse  to be eligible to submit applications for any on-going 
selection procedures. 

 

After the submission of digital documents and the registration form, there is a verification 
process of the original documents. The company is considered to be a verified tender 
applicant once the information and documentation is verified and certified, which can be done 
on-site at any government institution. The applicant may then bid on any tender related to its 
field. It is useful to note that most tenders require that the company has been established for 
a minimum of 2 years. Again, having an established local partner is advisable. 

 

The air navigation SOE, AirNav also collaborates with LKPP to handle its procurement system. 
Each of procurements conducted by AirNav will be processed through E-Proc (LPSE) set up 
by LKPP. Website for AirNav’s E-Proc is http://hubud.dephub.go.id/?id/permen/index/page:6  

 

7.3. Aviation Law No. 1 of 2009 

The Government of Indonesia (GOI) has implemented Aviation Law No. 1 of 2009 since 12 
January 2009. The law was issued to revise Law No. 15 of 1992; the regulation was also 
based on the Chicago Convention 1944. The scope of discussion in this regulation is about 
commercial and non-commercial flights, national sovereignty in the sky, registration and 
nationality of aircraft, aircraft search and rescue, accident investigation, aviation documents, 
and international civil aviation role of Indonesia. Regulation No. 1 of 2009 stipulates that 
aviation development will be carried out by the government, which includes regulations, 
control, and monitoring. 

 

Under this law, Government of Indonesia will impose sanctions on airlines whose staff and 
elements do not comply with the safety regulations. The aviation law also implements 
provisions of the Cape Town Convention, which assures lenders protection of their interests 
in mobile aircraft equipment, and it also allows private companies to compete with AP I and II 
in becoming airport operators.77 

77 Indonesia Business Success Guide. 2015, IBP, Inc. p. 160. 
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Article 14 stipulates that the design of aircraft, machines, and propellers of the aircraft should 
obtain an agreement letter and type certificate based on initial airworthiness. Article 16 states 
that every aircraft, machine, and propeller that is produced in a foreign country and is to be 
imported into Indonesia must obtain the type certificate validation based on bilateral 
cooperation; in which the imported products should pass the inspection and test. The type 
certificate and its validation are both issued by the DGCA. 

 
Article 26 of this regulation stipulates that the civil aircraft owned by expatriates or foreign 
institutions, which are operated by Indonesian citizens or institutions for two consecutive 
years, or controlled by Indonesian institutions for leasing, storage, or trade based on an 
agreement, must obtain the registration certificate. Moreover, article number 37 stipulates that 
every aircraft that is operated in Indonesia should also hold an initial airworthiness certificate 
for its initial operation and continuous airworthiness certificate after the first airworthiness 
standard. 

 
In the maintenance subsector, it is stated in Article 47 that the units having authority to 
conduct maintenance services of the aircraft are; airlines that own an aircraft operator 
certificate, organisations or institutions of aircraft maintenance with the approved maintenance 
organisation, and expert personnel of aircraft with an aircraft maintenance engineer licence. 

7.4. Other Related Regulations 

Based on the most recent Ministry of Transportation Regulation Number 7 of 2016 on the 
Rejuvenation of Commercial Aircrafts and Commercial Air Carriers, the maximum age of 
every passenger aircraft in the normal category operating for the first time in Indonesia is 10 
years, and the maximum age of an aircraft is 30 years.  
 
The 2016 Regulation amends the 2015 Regulation on the age of cargo carriers or freighters; 
the maximum age for operating for the first time in Indonesia has been increased from 15 
years to 25 years, and the maximum age has changed from 30 years to 40 years. The 
change was deemed important because about 70% of cargo carriers are converted from 
passenger aircraft, and they are usually converted once they are 15 to 20 years old, so the 
Ministry of Transportation hopes that the amendment will maximize the efficiency in the air 

cargo industry.78
 

 

The other related regulation is the Ministry of Transportation Regulation (PM) Number 21 of 
2015 that compiles the regulatory framework on aviation safety and creates a checklist to 
make it easier for aviation companies to ensure compliance with the prevailing laws and 
regulations. It classifies the obligations under the following categories; human resources, 
facilities and infrastructure, standard operational procedures and environment.  
 
In addition, the Ministry of Transportation also issued Regulation (Permen) Number 9 of 

2014 containing the decision to increase the lower threshold for domestic airfares, which 
was taken to improve national safety and prevent low cost carriers from reducing their 
operating costs by reducing expenditure on safety. The decision was criticised by LCC, 
transportation experts, and the public. The new airfare floor is set at 40% of the upper 
threshold fare for each flight route. As a result, airlines can’t sell cheap tickets for 

promotion.79 

 

 

78 Ministry of Transportation. Batas Usia Pesawat Udara Kargo Diperpanjang. Available at: 
http://www.dephub.go.id/welcome/readPost/batas-usia-pesawat-udara-kargo-diperpanjang  
 
79 Online Indonesian Legal Brief. Issue 2559 12/1/2015. Govt Updates Airfare Price Floors 
to Improve Aviation Safety. 2015.  
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The Ministry of Transportation Regulation (PM) Number 77 of 2015 covers points such as the 

required standards for facilities inside and outside airports and the procedures to secure 
certificates evidencing compliance with the prescribed standards. Those standards were 
determined by the Director General of Air Transport. To ensure compliance with the standards, 
airport facilities must undergo certification procedures, which include examine of the facilities 
prior to first time operation, as well as later for extensions of the compliance certificates. 

 

The Indonesian government has also relaxed several regulations to stimulate foreign 
investment in this field and eliminate certain inefficiencies such as dual authority and double 
payments. These regulations cover various aspects of the aviation industry, from commercial 
airlines, airports, airmail, air cargo, flight schools and ground support facilities to online air 
transport licenses. Moreover, the Indonesian government has simplified 98 permits, which 
cut short permit processing time by 50%. To support the domestic MRO industry, the 
government has exempted 21 aircraft components from import duty through the 8-phase 
policy package, following 4 items that have been exempted since 2013.80  

Table 28: List of Policy Deregulations in Indonesian Aviation Sector 

 
Sources: Global Business Guide Indonesia 2017. 

 

80 Indonesia’s Aviation Industry: Flying High. Global Business Guide Indonesia. 5 October 
2018. Available at: http://www.gbgindonesia.com/en/services/article/2017/indonesia_s_ 
aviation_industry_flying_high_11719.php  
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8. Trends and Challenges 

As conveyed in the Introduction to this report, Indonesia has been experiencing ever-
growing numbers of domestic air passengers since 2008. Moreover, IATA predicts that the 
country will be the fourth largest domestic market for air travel by 2036 behind only China, 

US and India. 81 Besides domestic flights, the number of international visitors has also grown 
year to year over the last decade. Indonesia is predicted to be the world’s sixth largest 
market for air travel by 2034, with some 270 million passengers expected to fly to, from and 

within the country. 82 
 
To maximise capture of the commercial benefits of this trend, the government as well as 
private sectors have been improving the supply of human resources, for example, pilots, 
flight attendants and MRO technicians. For its part, the government recently established an 
institution named LAM-PT Penerbangan to improve accreditation of all study programmes in 

Indonesia’s aviation schools and colleges. 82  
 
Meanwhile, the Indonesia Aircraft Maintenance Services Association (IAMSA) records reveal 
there are currently about 70 aviation MRO companies in Indonesia, although only 5 have 
FAA and/or EASA certification. This provides an opportunity for more professional world-
class training to raise the level of the MRO sector. Furthermore, AirNav estimates that the 
demand for Air Traffic Controller (ATC) personnel will reach 6,784 by 2020. This is an 
increase of 82% on the current 3,722 ATC personnel employed. Indonesia’s Ministry of 
Industry estimates that the country will need 12,000 to 15,000 mechanics over the next 15 

years. 82 
 
Indonesia is ranked as having the second-fastest growing aviation industry in the world after 
China in terms of aircraft orders and business value, while India is ranked third.91 This is the 
claim of the Chairman of the Indonesia Aircraft Maintenance Services Association (IAMSA) 
by measuring the aircraft orders from the 3 countries each year and the increase in the 
business value of their aviation businesses. The increasing number of aircraft that 
Indonesian airlines own or have on order (currently over 800 on order) suggests a need for 

modernisation of the air traffic management system and more aviation training. 82 
 
Alongside quantity, there is also a positive trend in terms of quality development of the 
services. As the air safety in the country has improved, so has the trust of the international 
community. The EU ban has been lifted providing greater opportunity for carriers from 
Indonesia to spread their wings to Europe. Another sign of quality enhancement is that some 
of the airlines such as Garuda Indonesia have joined the ICAO elite of 7-star airlines in terms 
of safety and received international awards for high customer satisfaction among the 
SkyTeam members. Airports and MRO capacity are other areas improved in terms of quality 
or added to in terms of quantity across the country. 
 
Indonesia is now considered to have passed through its tough pre-maturity phase. 
Nevertheless, despite all of the positives (i.e. outlook and improvement of track record) there 
are always challenges and for the Indonesian aviation sector these include the ASEAN Open 
Sky policy and competition for experienced pilots. 
 

81 Indonesia`s Aviation Industry Growth Second Biggest After China. Tempo. 3 December 
2016. Available at: https://en.tempo.co/read/news/2016/12/03/056825145/Indonesias-
Aviation-Industry-Growth-Second-Biggest-After-China   
82 The 4th Indonesian Aviation Training & Education Conference 2018. Aviation Voice. 21 
March 2018. Available at: https://aviationvoice.com/event/4th-indonesian-aviation-training-
education-conference-2018/ 
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As discussed in an earlier section, ASEAN Open Sky policy does not actually guarantee the 
arrival of more international tourists but may instead see more locals going on holiday 
abroad thus creating a money outflow from the country, which is not favourable for the 
government. For business players, especially national carrier such as Garuda Indonesia, this 
is a challenge they have to answer as government partners.  
 
As for the experienced pilot competition, investors have to face the reality that major money 
needs to be invested on local human resource development. Due to the abundance of local 
pilots already available, there is a tendency in government to always prefer local to 
expatriate in terms of workforce policy. Thus, it is a challenge for foreign investors to make 
use of these resources for their own benefit. 

9. Conclusion 

Indonesia’s aviation sector offers huge opportunities for both domestic and foreign investors. 
The country has a burgeoning middle class that is keen to abandon travel by bus, ferry and 
train and instead take to the skies for holidays and family visits. There are many potential 
routes that are as yet not fully facilitated, especially to regions outside Java such as 
Kalimantan, Sulawesi, Maluku, Papua, and Nusa Tenggara. 
 
Local airlines such as Sriwijaya Air, Citilink, Wings Air, Express air and Susi Air (perintis) are 
among those eyeing potential new routes to Indonesia’s secondary cities. The former, for 
instance, opened a new route from Jakarta to Silangit airport near Toba Lake in April 2016. 
Citilink opened six new routes from and to major cities outside Java in 2016, such as Medan-
Aceh, Bandung-Pekanbaru, Jakarta-Lombok, Ujung Pandang-Manado, Surabaya-Manado, 
and Jakarta-Jayapura. 
 
In the international flight segment, both domestic and foreign airlines are competing to 
connect Indonesia with other major cities around the world. Garuda Indonesia, for instance, 
has opened a new route to Mumbai, India, whose tourist numbers are expected to reach 
350,000 in 2016. To tap into the booming Chinese travel market, Citilink also offers a charter 
flight from China to Tanjung Pinang. 
 
Foreign airlines indeed see potential business opportunities in the Indonesian aviation 
market, which is apparent from their aggressive expansion. Qatar Airways, for instance, has 
opened new routes to Medan, Batam, and Manado, in addition to its current, regular flights 
to Jakarta and Surabaya. The airline aims to make Batam its cargo logistics centre in order 
to penetrate the ASEAN market. Other airlines making major moves include Emirates, 
Turkish Airlines and Etihad. The latter has opened an Istanbul-Bali route following the 
success of its Istanbul-Jakarta route. Turkish Airlines too currently operates daily flights from 

the Indonesian capital to Istanbul with a load factor of 85% – 90%.83 

 

Total passenger volume in the country is forecast to rise to 242 million by 2035, positioning 
Indonesia among the world’s top 10 aviation markets, according to the International Air 
Transport Association. In a positive development for aviation investors, President Joko 
Widodo announced in November 2016 that the government intends to sell minority stakes in 
10 regional airports to private investors. This could offer lucrative opportunities to both 

foreign and local investors. 83 

 
83 Indonesia’s Aviation Industry: Flying High. Global Business Guide Indonesia. 5 October 
2018. Available at: http://www.gbgindonesia.com/en/services/article/2017/indonesia_s_ 
aviation_industry_flying_high_11719.php  

  

http://www.eibn.org/
http://www.gbgindonesia.com/en/services/article/2017/indonesia_s_%20aviation_industry_flying_high_11719.php
http://www.gbgindonesia.com/en/services/article/2017/indonesia_s_%20aviation_industry_flying_high_11719.php


75 
2018 

www.eibn.org 
 

Relevant Contacts 

Investment Coordinating Board (BKPM) 
Jl. Gatot Subroto No.44, RT.5/RW.4, Kecamatan Setiabudi 

Jakarta Selatan 12930, DKI Jakarta 

Phone +62 21 5252008 or +62 807 100 2576 (Contact Centre) 

Fax +62 21 525 4945 

Email: info@bkpm.go.id 

Website: https://www.investindonesia.go.id/ and https://www.bkpm.go.id 

 

Ministry of Transportation – Directorate General of Civil Aviation 
JI. Medan Merdeka Barat No. 8 Gd. Karsa Lt.4 

Jakarta Pusat 10110, DKI Jakarta 

Phone +62 21 3505006; +62 21 3505133; +62 21 3840694 

Fax +62 21 3505139 

Email: hubud@dephub.go.id  

Website:  http://hubud.dephub.go.id/ 

 

AirNav Indonesia 
Kantor Pusat Perum LPPNPI - Gedung AirNav Indonesia Jl. Ir. H. Juanda No.1  

Tangerang 15121 Banten 

Phone: +62 21 5591 5000 

Fax: +62 21 5591 5100 

Email: info@airnavindonesia.co.id  

Website: http://airnavindonesia.co.id/  

 

PT Angkasa Pura I (AP1) 
Kota Baru Bandar Kemayoran Blok B12 Kav. 2 

Jakarta Pusat 10610, DKI Jakarta 

Phone +62 21 6541961 

Fax. +62 21 6541514 

E-mail: humas@ap1.co.id  

Website: https://ap1.co.id/id  

 

PT Angkasa Pura II (AP2) 
Soekarno-Hatta International Airport Building 600 PO BOX 1001/BUSH 

Jakarta Greater Area 19120 

Phone +62 21 1500 138 or +62 21 1500 138 (Soekarno-Hatta International Airport) 

Email: contact.centre@angkasapura2.co.id 

Website: http://www.angkasapura2.co.id/  
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INACA - Indonesia National Air Carrier Association 
Gedung Estonia, Lantai III Jl. Jatiwaringin Raya no.9 

Pangkalan Jati – Jakarta Timur 

Phone & Fax. +62 21 22857731 

Email: inaca@inaca.net 

Website: http://inaca.or.id/  

 

Indonesian Logistics and Forwarder Associations (ALFI) 
Kantor Taman E3 Unit D3, Lantai 2 Jl. Dr. Ide Anak Agung Gde Agung  

Kawasan Mega Kuningan Jakarta, 12950  

Phone· +62- 21 5795 6601 

Fax: +62 21 5795 6602  

Email: secretariat@ilfa.or.id  

Website: http://www.ilfa.or.id/  

 

Indonesia Aircraft Maintenance Services Association (IAMSA) 
Kompleks Universitas Suryadarma (UNSURYA) 

Halim Perdanakusuma Airport Jakarta 13610 

Phone: +62 21 8016997 or +62 21 70656213 

Fax: +62 21 8016997 

Email: sekretariat@iamsa.or.id or sekretariat.iamsa@yahoo.com  

Website: http://iamsa.or.id/en  

 

PT Dirgantara Indonesia (PTDI) 
Indonesia Aerospace Company 

Jalan Pajajaran No. 154  

Bandung 40174 West Java 

Website: https://www.indonesian-aerospace.com/  

 

PT Regio Aviasi Industri (RAI) 
Kantor Taman A.9 Unit C8-C14 

Jl. DR Ide Anak Agung Gde Agung 

Kawasan Mega Kuningan, Lot 8.9/9 

Jakarta 12950 

Phone: +62 21 5793 3446 or +62 21 5793 3447 

Fax: +62 21 5793 3445 

Email: info@regio-aviasi.co.id  

Website: https://regio-aviasi.co.id/  

 
  

http://www.eibn.org/
mailto:inaca@inaca.net
http://inaca.or.id/
mailto:secretariat@ilfa.or.id
http://www.ilfa.or.id/
mailto:sekretariat@iamsa.or.id
mailto:sekretariat.iamsa@yahoo.com
http://iamsa.or.id/en
https://www.indonesian-aerospace.com/
mailto:info@regio-aviasi.co.id
https://regio-aviasi.co.id/


77 
2018 

www.eibn.org 
 

Trade Fairs in Indonesia 

Indo Defence Expo and Forum 2018  
(Series of Three Events of Aerospace, Helicopter and Marine) 

Venue: Jakarta International Expo at PRJ Kemayoran 
Date: 7-10 November 2018 
Website: http://www.indodefence.com/ and https://www.indoaerospace.com/  
 
The 8th Indonesia’s No.1 Tri-Service Defence Industry Event.  
 
The international aeronautic exhibition showcases airplanes, helicopter and marine industry 
products from all around the world. Indo Aerospace as the organiser is uniquely positioned 
to build on its predominant position as the premier aerospace and defence technology event, 
by accommodating the diverse demands of the broadest range of global industry players. 
Hosted by Ministry of Defence this event is undeniably the largest aerospace and defence 
event in Asia. 
 
Over 800 companies are expected to showcase the latest technology and systems when the 
show opens its door on the 7th November 2018. For 4 action-packed days, visitors can also 
attend the international conference, technical presentation and see live product 
demonstration and network with industry experts. It is the place to get up to speed with what 
is new and generate business partnerships. 
 

 
Figure 53: The 2018 Indo Defence Event Poster. 

Source: Indo Defence Official Twitter Account @IndoDefence 2018. 
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Airport Solutions 

Venue: Jakarta Convention Centre 
Date: 5-6 December 2018 
Website: http://www.airportsolutions.com/indonesia/  
 
Airport Solutions Indonesia is the annual exhibition and conference platform for accelerating 
Indonesia’s airport development. This event brings together all players, across government 
and the private sector under one roof, which ultimately will accelerate Indonesia’s airport and 
aviation development. 
 
The 2-day event is part of a global portfolio of trade events, designed to connect leading 
suppliers with decision makers involved in the Indonesian airport expansion programme, a 
government initiative covering 15 new airports across the archipelago between year 2014 
and 2019. It is also part of a worldwide portfolio of events held in Dubai, Indonesia, Mexico 
and Turkey. Developed in partnership with aerospace global leaders and organisers of The 
Dubai Airshow (DAS), this forum is hosted by the Ministry of Transportation (MOT) and 
Indonesia Transport Society (MTI) and is coordinated with key Indonesian stakeholders and 
trade associations, including Angkasa Pura I, Angkasa Pura II and AirNav. This event is also 
supported by Indonesian Airport Experts Association (IABI).  
 
Airport Solutions Indonesia also benefits from a huge crossover audience across the 
infrastructure chain. Thousands of leading infrastructure stakeholders, including hundreds of 
exhibiting companies and conference delegates visited IIW 2017 to discuss, plan and deliver 
against the Indonesian national infrastructure agenda. 
 

 
Figure 54: The 2018 Airport Solutions Indonesia Event Logo. 

Source: Airport Solutions Official Website 2018. 
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Aviation Terms in Indonesian 

Table 29: English aviation terms in Bahasa Indonesia 

Aeroplane : Pesawat terbang 

Airport : Bandara 

Aisle seat : Kursi di pinggir 

Alternate Aerodrome : Bandara alternatif 

“Anything to declare?” : “Apakah Anda membawa benda untuk dilaporkan?” 

Apron : Parkir pesawat 

Arrival : Kedatangan 

Aviation : Lembaga penerbangan 

Baggage : Bagasi / barang bawaan 

Boarding : Naik ke pesawat 

Boarding ticket / pass : Tiket pesawat 

Flight / Cabin Attendant / Crew : Pramugari (female) / Pramugara (male) 

Carry-on / hand luggage : Tas jinjing. 

Check-in : Cek masuk 

Check-in luggage : Barang bawaan di bagasi. 

Climbing / descending : Pesawat terbang naik / turun 

Connecting Flight : Pergantian pesawat saat transit 

Control Air Space : Ruang kendali udara 

Crash : Kecelakaan 

Dangerous Good : Barang-barang berbahaya 

Departure : Keberangkatan 

Destination : Tujuan 

Emergency Landing : Pendaratan darurat yang dilakukan di bandara 

FIR (Flight Information Region) : Wilayah Informasi Penerbangan 

Flight : Penerbangan 

Holding Area : Tempat menunggu di udara 

Holding Bay : Tempat menunggu di darat 

Landing : Pesawat mendarat 

Metals : Logam 

Middle seat : Kursi di tengah 

Pax (Passenger) : Penumpang 

Pay Tax : Bayar pajak 

Remote area destination flight : Penerbangan perintis 

Runway : Landasan 

Safety belt : Sabuk Keamanan 

Security check : Pemeriksaan keamanan 

Take off : Pesawat terbang landas 

UIR (Upper Information Region) : Wilayah Informasi Atas 

Window seat : Kursi di samping jendela 

Source: English First (EF) 2018.  
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Abbreviations 

AP1 & AP2 Angkasa Pura I & Angkasa Pura II 
ASAM ASEAN Single Aviation Market 
ASEAN Associations of South East Asian Nations  
BAT Batam Aero Technic 
BIJB Bandara Internasional Jawa Barat (West Java International Airport) 
BKPM Badan Koordinasi Penanaman Modal (Indonesia Investment 

Coordinating Board) 
BPS Badan Pusat Statistik (Indonesian Statistics) 

DNI Daftar Negatif Investasi – Investment Negative List 
DGCA Directorate General of Civil Aviation  
EASA European Aviation Safety Agency 
ENAC Ecole Nationale De L’Aviation Civile  
EU European Union 
FAA Federal Aviation Administration 
GDP Gross Domestic Product 
GIC Garuda Indonesia Cargo 
GMF Garuda Maintenance Facility 
ICAO International Civil Aviation Organization  
IATA International Air Transport Association  
IOSA International Operational Safety Audit  
MMF Merpati Maintenance Facility 
MRO Maintenance, Repair, and Overhaul  
NTP Nusantara Turbin Propulsi 
Permen Peraturan Menteri (Minister Regulation) 
RAI Regio Aviasi Industri 
UMKM Usaha Mikro, Kecil dan Menengah (Small and Medium Enterprises)
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About EIBN 

The EIBN is a partnership project between six European bilateral chambers of commerce in 
Indonesia (BritCham, IBAI, Dancham, EKONID, EuroCham, IFCCI) and two counterparts in 
Europe (EUROCHAMBRES, CCI Barcelona). The EIBN’s aim is to promote Indonesia and 
ASEAN as high potential trade and investment destinations among companies from all EU28 
member states – especially SMEs – and support them in their endeavor to explore the full 
market potential in Indonesia. The project was initiated and co-founded by the EU.  
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Disclaimer 

This publication has been produced with the financial assistance of the European Union. 

The contents of this document are the sole responsibility of the EIBN and can under no 

circumstances be regarded as reflecting the position of the European Union. 

The figures in this report correspond to EIBN’s best estimate of value of the corresponding 

variables. Although due care was taken in the preparation of this publication, EIBN makes 

no warranty as to its accuracy or completeness and is not to be deemed responsible for any 

errors or loss resulting from its use. Other organizations quoted herein are in no way 

responsible for the content of the report or the consequences of its use 
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